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Théng diép tir Gidm doc Diéu hanh (CEO)
Kinh gtri cac vi khach thué nha,

Toi hy vong quy vi dang tan hudng mot mua hé twoi sdng va vui vé. Day
la thoi gian tuyét voi dé thu gidn, két ndi vai hang xdm, va danh thoi
gian & ngoai troi.

Nhiéu tdoa nha cla Toronto Seniors Housing Corporation (TSHC) cé céc
khu vudn cdng dong, va mua heé [a thdi diém ching ta duwgc tan hudng
ching trong giai doan ryc r& nhat. NO lyc va tdm huyét cla rat nhiéu
nguoi trong s6 quy vi da thuc sy dom hoa két trai. Trén thuc té, diéu
nay da khoi truyén cdm hirng cho trang anh dac biét vé vuon tuoc
trong s6 bdo nay, cling nhuw bai viét gidi thiéu vé mot trong nhirng
ngudi lam vuon giau kinh nghiém cda cdng déng ching ta.

Nhu thuong 18, ching téi tiép tuc nd lwc dé lam cho TSHC vitng manh
va tét dep hon. Trong s6 bdo nay, quy vi cé thé doc vé nhitrng sdng kién
mai nham gidp ngudi thué nha duy tri su két ndi théng qua Wi-Fi va
truyén hinh cap mién phi tai cic phong sinh hoat cong dong, ciing nhu
mot bai viét vé d6i tac cong dong cla ching tdi, Dancing With
Parkinson’s. Cac chuong trinh nhu thé nay gidp cho céc toa nha cla
TSHC trd thanh nhirng noi than thién hon, gitp moi
ngudi cam thay dwoc ho tro va dé dang tiép can cac
dich vu can thiét dé sdng tot.

Cam on tat cd nhirtng ngudi da tham gia cac budi
tham van vé Pinh hudng Chién lwgrc (Strategic

Directions) ctia ching tdi trong mua xuan nay. Nhirng ‘ A
y ki€n dong gdp chia quy vi sé dinh hwdng cho cac ké M ;\
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hoach cla ching téi va ddm bdo tiéng néi cia ngudi thué nha duoc

lang nghe va dat 1én hang dau.
Chuc quy vi doc bao vui vé!
Tom Hunter

Gidam doc biéu hanh
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Mot nha gido khong bao gio’ ngirng hoc hoi

Niém yéu thich hoc hoi cé thé thay doi cudc séng
cla quy vi nhu thé nao? C& héi Edna Luque thi
biét. Niém dam mé hoc hdi va giang day d3 dua
Edna dén v&i mét hanh trinh tuyét voi tir nhirng
khéi dau khiém tén & vung ndng thén Panama
dén Canada va ca viéc hoan tat bang Tién s.

L&n 1én trong mot trang trai & qué huong
Panama, Edna duoc éng ba nudi dudng. Ong ba
cla ba khéng biét doc, biét viét nhung lai c6 niém

tin manh liét vao sirc manh cla gido duc. Ba d3
khac c6t ghi tam thong diép dé. Khi con & dd tudi
thi€u nién, Edna d3 lam viéc tai mot tiém lam dep

dé trang trai chi phi an & trong thoi gian di hoc.
Sau khi t8t nghiép, ba tré thanh gido vién, bat dau
moét hanh trinh hoc tap va gitp d& nguwoi khac hoc héi kéo dai subt cudce
doi ba.

Sw nghiép gidng day da dua ba dén mét ngdi truong danh cho tré em
khi€ém thinh. Trwdc day ba chua tirng lam viéc vai hoc sinh khiém thinh,
nhwng ba d3 thich nghi mot cdch nhanh chdéng. Chang bao lau sau, ba
trd thanh gido vién ma nhirng ngudi khac tim dén khi con cai ho gap
khé khan. “Cé nhirng em hoc sinh nhap hoc khéng bi diéc, nhuwng lai ¢
van dé vé hanh vi. Ho luén gtri cdc em nay cho toéi vi toi |3 ngudi vira
nghiém khac lai vira tlr t&," Edna noi.

Sau nay Edna va cac dong nghiép mai biét rang, nhiéu em trong so
nhi*ng hoc sinh d6 mac hdi chirng Asperger — va cac em da dé lai dau
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an sau dam trong cudc doi ba. Ba ho tro cadc em dé khong chi & truong
ma ca & nha, gitp cac gia dinh xay dung né nép va s tu tin. Cho dén
nay, moi khi d&n thdm Panama, ba van & cung gia dinh cla nhitng hoc
tro cl ciia minh. Tinh cdm d6 chua bao gio phai nhat.

Tinh trang bat n chinh tri da budc Edna phai r&i Panama vao nhirng
nam 1980. Ba dén Canada khi chwa hé biét tiéng Anh va da lam cong
viéc boi ban dé nudi séng gia dinh. “Toi tirng 1a hiéu trwdng trudng hoc,
nén viéc dén day roi lam cong viéc boi ban qua 13 khé khan. Nhung toi
s& lam bat c( viéc gi vi cdc con cia minh," ba ndi.

Cudi cung, ba trd thanh gido vién tiéng Tay Ban Nha & day, tai Canada,
cho dén khi nghi huu, nhwng niem dam mé hoc hoi clia ba van tiép tuc.
O tudi ngoai 60, sau nhiu n3m miét mai lam viéc, Edna d3 |3y duoc
bang tién si va viét luan an tién si vé hoi chirng Asperger. Cong trinh cla
ba dad tao nén mo6t chwong trinh giang day hién dang duoc Bo Gido duc
Panama ap dung tai cac truong hoc. Ba thuc sy 1a mot nha gido mau
muc tlr trong cot cach.

Gidr day, & tudi 80, Edna van ban rdn moi ngay véi nhitng viéc lam y
nghia. Ba day tiéng Tay Ban Nha cho nhirng nguwoi thué nha khac, vé
tranh, doc sach vé sirc khde va dinh duéng, thir nghiém lam cdc mén an
|én men va choi dan guitar. Ba Edna d3 duc két diéu nay moét cach tron
ven nhat: “Tdi mudn tan huwdng cudc séng mot cach tron ven nhat cé
thé.”

Thong tin cdp nhat vé Community Connect+

Nh& nhitng no luc khdng mét mai cla cac Tinh nguyén vién la Nguoi
thué nha, cac Diéu phdi vién Dich vu Cong déng (Community Services
Coordinators - CSC), va cac d6i tac cong dong trén khap thanh phé,

Trang 5 trén 24



Toronto Seniors
Housing Corporation

ngwoi thué nha da va dang duoc tan hudng nhirng chwong trinh va sy
kién tuyét voi trong cac toa nha cta ho. Dudi day chi la mot vai vi du:

e Toa nha 3174 Bathurst Street da t6 chirc mot sy kién Spring Fling
(Chao xuan) rén rang niém vui nhan Thang Nguwdi cao tudi vao
thang 6.

e Nhitng nguoi thué nha & 12 Thorncliffe Park Drive duoc tham gia
cac hoat dong gan nhu mdi ngay: cac bita dn sang, trod choi bingo,
cac dém hoi tro choi, va nhiéu hoat déng khac.

e To0a nha 80 Danforth Avenue d3 t6 chirc mot budi biéu dién nhac
c6 dién do mdt nhém dén tir Trwdng Glenn Gould trinh dién.

e Nhi*ng budi tiéc nwédng (barbecues) mua hé dién ra trén ca bon
khu vuec!

Cac Cudc hop Tinh nguyén vién la Ngwoi Thué nha trong Khu vuc

Vao thang 5, 167 Tinh nguyén vién la Nguoi thué nha da tham gia cac
Cudc hop trong Khu virc vao Mua xuan. Cac tinh nguyén vién da duwoc
nghe cac bai thuyét trinh cdia nhau, cia nhan vién TSHC cling nhu clta
cac dai dién tlr Thanh phé Toronto. Ho ciling cung cap phan héi vé Cac
Dinh hudng Chién lwgc (Strategic Directions) ctia TSHC va ké hoach t6
chirc cc budi tiéc nuwdng mua hé.
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S6 tay danh cho Tinh nguyén vién 13 Ngudi thué

) Toronto Seniors Housing
nha Corporation (TSHC)

. n . .. .. Y Tenant Volunteer
Mua xuan nam nay, TSHC da cong b6 mot cudn SO Handbook

tay danh cho Tinh nguyén vién la Nguw¢i thué nha
mdi. Cudn sé tay nay cung cap théng tin vé vai tro
cla tinh nguyén vién cling nhu cac chinh sach va

ngudn ho tro quan trong. Muc dich cla cuén sé tay
nay la ho trg cac tinh nguyén vién hién tai cling nhv
nhirng ngudi thué nha mong muén trd thanh tinh
nguyén vién. Phién ban ndm 2026 la ban th& nghiém. TSHC sé thu thap
phan hoéi tlr ngudi thué nha va nhan vién va sé hoan thién phién ban
cudbi cung trong nam 2027/2028.

H3y doc S6 tay danh cho Tinh nguyén vién 1a Ngudi thué nha tai
www.TorontoSeniorsHousing.ca/Tenant-Volunteer-Handbook.

Théng tin cap nhat tir Uy ban C8 van cho Nguwdi Thué nha Cao tudi
(STAC)

Trong thang 4, STAC d3 t6 chirc mot cude hop dé thao luan vé cc dy én
trong diém dang duoc trién khai tai TSHC. Cac thanh vién cla STAC d3
xem xét két qua cudc Khao sat Trai nghiém cha Nguoi thué nha (Tenant
Experience Survey) do TSHC thuc hién trong mua dong (hay don doc
thong tin vé cac két qua nay trong s Seniors Speak ti€p theo). Dua trén
thong tin tir két qua cta cudc khdo sat, STAC va cac nhén vién da thao
luan vé nhitng diéu dang dién ra t6t dep tai TSHC va nhi*ng Iinh vuc ¢
thé cai thién. Ho cling thao lun vé nhirng yéu t6 tao nén su khac biét
|&n nhat, tich cuc hodc tiéu cuec, trong trai nghiém séng tai TSHC cla
ngudi thué nha, va cich tét nhat dé tap trung vao nhirng diéu dé. STAC
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cling d3 tham gia tham van vé chinh sach cai thién kha nang ti€p cén
cling nhu chwong trinh phat trién Tinh nguyén vién 13 Ngudi thué nha
cla TSHC, cung nhiéu chu dé khac.

Cong dong ruwc r& sac hoa: Trang anh dic biét vé vuon tuoc

Cac khu vudn cdng déng la modt phan dac biét trong doi sdng tai TSHC.
Nhitng ngudi thué nha da danh rat nhiéu tdm huyét va cdng sirc dé vun
tréng cac loai hoa, rau thom, rau ct cung nhiéu loai cay khéc, gilp toa
nha cha ho trd nén &m clng va tran day sirc séng. Nhirng khu vudn nay
gan k&t moi ngudi lai véi nhau, lam birng sang cac khéng gian chung,
déng thoi phd bay ki ndng cha nhirng ngudi thué nha tai ndng cda
TSHC. Chung toi hy vong quy vi sé thich nhitng birc anh nay, day chi la
mot vai trong s rat nhiéu khu vudn tuyét dep tai cac toa nha cta TSHC
trén khap thanh phé.

"~ o i
Community in bloom:
A garden photo spread

Community gardens are a special part of life at TSHC.

Tenants put great care and hard work into growing flowers, herbs,
vegetables, and other plants, helping their buildings feel welcoming
and alive. These gardens bring people together, brighten shared
spaces, and show off the skills of TSHC’s talented tenants. We hope
you enjoy these photos of just a few of the many incredible gardens
at TSHC buildings across the city.

Ly

i A
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D6i ban tay trong cay gidi va mot trai tim rédng mo

Motilall Bachan dwgc nhiéu ngudi trong toa
nha cha TSHC & phia tay biét dén nho sy hién
dién déu dan cdia minh trong khu vudn céng
déng. Duwgc moi ngudi goi mot cach than
thuong |3 Bachan (phat am "gidng nhu Jackie
Chan," 6ng néi), d5ng mang dén cho céng déng
clla minh mot vén hiéu biét sau sic vé hoat
dong lam vuon dugc truyén lai tir cac thé hé di
trudec.

Bachan I&n |én & vung dat khi d6 la Guiana
thudc Anh, nay la Guyana, cung v&i cha me va

nam nguai chi em gai. Khi 6ng mdi khoang bay
tudi, cha 6ng qua d&i. Ndm |én chin tuéi, Bachan bé hoc dé gitip me
nudi song gia dinh. Ong da lam nhiéu cdng viéc khac nhau trong sudt
nhiéu ndm — lam ndng, danh c3, lam mdc — va hiéu duoc gia tri cla sy
lao dong vat va.

Ngay ca trong nhitrng thoi diém khé khan, Bachan van ludn gin bé mat
thiét vai dat dai xung quanh minh. Gia dinh 6ng s& hiru mot trang trai
rong |&n va trong cac loai cdy nhuw mia, chudi, sdn, chudi ndu dn
(plantain) va bo. Khi con nhd, ngay nao éng cling quay quan bén éng
ba, nhitng ngudi da day 6ng cach trong rau ci ma khéng can dung héa
chat hay phan bdn. Bachan hoc héi bang cach quan sat ngudi dng cua
minh. “Toi thdy 6ng lam nhuw thé nao thi toi cling [am y nhu vay,” 6ng
noi.
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Nhitrng bai hoc thué nho d6 da in sdu trong tdm tri 6ng. Suét hon mét
thap ky qua, Bachan d3 chia sé niém dam mé lam vudn trong cdng
dong TSHC ctia minh. Day 1a hoat dong dién ra quanh ndm — dng wom
cdc mam cay bén biu clra s6 vao mua déng va chuyén ching ra vudn
ngoai trdi vao nhirng thang am ap hon. Ong trong nhitng loai thuc
pham quen thudc nhu rau mui tay (parsley), can tdy va hanh 13, cung
vai nhitng loai cay it gdp hon nhu mudp dang va dau bap. Ong cling
biét rat nhiéu vé cdng dung chira bénh cla cac loai cdy, kién thirc nay
cling dugc truyén lai tir 6ng ba cda éng.

Thuc phdm tuoi 1a mot trong nhitng niém vui I&n nhat cta Bachan. Ong
chia sé rang viéc tu trong trot thirc an sé tot cho strc khoe hon, dong
thoi d6 cling 1a mot cach dé gidm bédt gdnh ndng cda chi phi sinh hoat
dat d6 ngay nay.

Ong ciing rat thich chia sé thanh qua thu hoach ctia minh. Né&u ai dé
dirng chan dé ngam cac loai rau cl, 6ng thudng sé tu tay hai ngay mot
loai & ho mang vé nha. “Khi ban tdng cho ai d6 rau cu twoi sach, ban
cé biét trong ho hanh phic dén nhuong nao khong? Nhirng 1o ‘cdm on’
va nhi*rng cau ‘Chda phu ho cho 6ng’ ma ban nhan lai dwgc dd," 6ng
noi.

Thém vao do, viéc lam vuwon giup Bachan luén van dong. “Ban ron la
mot trong nhirng bai tap tét nhat trén thé gidi. Ban khéng can phai dén
phong tap thé duc dé lam diéu d6," éng ndi.

Nhung suy cho cung, tat ca déu xuat phat tir niém dam mé. “Ban cadm
thay ty hao vé ban than minh,” 6ng ndi. “Toi yéu thich céng viéc minh
dang lam, anh ban a.”
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Tém lwgc vé cdng dong cua quy Vi
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Tinh than déng ddi tao nén thanh céng

Maria, Constance va Zahra ndi tiéng trong tda nha & khu vuc Dong Bac
la m&t nhédm |am viéc hiéu qua. Ho cung nhau lam viéc dé huwdng tdi
mot muc tiéu: gidp nhirng ngwdi hang xdm ctia minh duy tri van dong
va gan két. Tinh than dong ddi clia ho 1a minh chirng cho thay mot cong
d6ng da van héa cé thé ho tro 1an nhau nhu thé nao trong doi song
thwong nhat.

Ba ngudi phu ni nay lan dau gap nhau khi Diéu phéi vién Dich vu Cong
ddng (CSC) clia ho kéu goi tinh nguyén vién dé giup 1én k& hoach cho
cac sy kién. K& tlr d6, bd ba Tinh nguyén vién 1a Ngudi thué nha nay d3
dadm nhan mét lich trinh lam viéc day ddc. Hang ndm, ho t6 chirc tir ba
dén bén buébi giao lwu thudng tra, mot budi tiéc nwdng mua hé va mot
bita tiéc Gidng sinh cho tda nha clia minh, véi sy hd tro tir Quy Hoat
dong Cong dong (Community Activities Fund - CAF) ctia TSHC.

Ba ngudi ho dén tir nhirng vung khac nhau trén thé gi¢i — Maria dén
tlr Uruguay, Constance dén tir Hong Kéng va Zahra dén tlr Iran. Toa nha
cla ho quy tu nhiéu nén van hoa, trong dé cé mot bd phan 1&n nguoi
thué nha la ngudi goc Hoa. Constance dong mét vai tro dac biét nho
kha ndng ndi tiéng Quan thoai va am hiéu cac ngdn ngit dia phuong
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khac cha Trung Quéc. Ba thuwdng dich thuat cac loai gidy to cling nhw
cac cudc dién thoai cho nguwoi nhirng nguwoi thué nha khac. Mac du
cong viéc ¢ dodi luc vat va nhung Constance chia sé rang ba ludn san
long tro gitp moi ngudi. "Toi cAm thay diéu d6 rat tw nhién," ba nai.
"T6i tuw hoi, minh c6 thé gidp duwoc khong? Puoc w? Thé [a du.”

Ngay ca khi nhitng ngudi thué nha khdng néi cung ngén ngit, ho van
tim dwoc nhitng cach thirc dé két ndi vai nhau. “Ngay ca khi ngdn ngiy
la mot rao cdn—va thyc té€ dung la nhu vdy—thi diéu d6é cling khéng
quan trong. Ban giao ti€p bang ngdn ngi¥ co thé," Maria néi. “Mdt nu
cuoi lubn mé ra nhiéu canh clra.”

Toa nha ludn nhdn nhip cac hoat déng tlr sdng dén t6i. Zahra chia sé
rang moi budi chiéu, nhirtng ngudi thué nha tap trung tai phong sinh
hoat chung dé hao hirng tham gia cac trdn dau bi-a, bong ban va danh
bai rummy. “Ddi khi nhin cac cu vui vé c& nhuw thé ho mdi 14 tudi ch
khong phai 90 tudi vay,” ba cudi Ién ndi. Ngoai ra con cd cac hoat ddng
nhédm do ngudi thué nha hodc d6i tac cdng dong td chirc, chang han
nhu Thai Cwc Quyén, hoc Kinh Thanh hang tuan, tap hat hop xwdng va
tap yoga trén ghé.

Thong qua cac hoat dong tinh nguyén clia minh, bd ba nay cling dang
gdp phan pha bd nhirng dinh kién rap khudn vé ngudi cao tudi. Ho |a
nhirng nguwdi am hiéu vé cong nghé —ho st dung nhém chat WhatsApp
dé sap xép codng viéc, va nhirng ngwdi thué nha khac cling st dung
WeChat dé chia sé thong tin.

Ho cling rat ban rén. "Moi ngudi thudong hédi téi, ba ¢ cdm thay cé don
trong cdn hod cia minh khéng? Téi ndi, c6 don u? Toi rat ban rén!"
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Constance ndi. “Ngay ca khi @ mot minh trong can hd, tdi van ban ron.”
Viéc 1én ké hoach t6 chirc sy kién tdn rat nhiéu cong strc.

Vay dong lwc nao thoi thuc ho duy tri cong viéc nay? Ba Maria boc bach:
"Chulng t6i c6 gang hop strc cung nhau, va nod lyc d€ gan két moi nguoi.
Chung t6i giong nhuw mét gia dinh vay. Téi rat vui dwoc & day.”

Ngwoi thué nha duworc st dung Wi-Fi va truyén hinh cap mién
phi dé két néi v&i nhau
Ngudi thué nha sap cé nhitng phuong thirc két néi t6t hon nho vao hai
dich vu mé&i mién phi, hién dang duoc |3p dat tai cac phong sinh hoat
cdng déng chia nhiéu tda nha cda TSHC.
Wi-Fi cia Thanh phd Toronto
Wi-Fi hién dang duoc cung cap mién phi tai mot s6 phong sinh hoat
cong ddng clia cic tdoa nha. Dé két néi:

e Dén phong sinh hoat cong déng clia quy Vi
M& cai dat Wi-Fi trén thiét bi clia quy vi
Chon mang CityOfToronto

Chap nhan céc diéu khoan va diéu kién

Quy vi c6 thé s&r dung Wi-Fi dé kiém tra email, ludt internet, hodc tro
chuyén véi gia dinh va ban bé. Dich vu mién phi nay duoc cung cap vdi
s hop tac va tai tro cia Thanh phé Toronto danh cho nhitng nguoi
thué nha cta TSHC va céc vi khach cua ho.

Kiém tra xem tda nha clia quy vi cé tham gia vao chuong trinh nay hay
khong tai www.TorontoSeniorsHousing.ca/Free-Wifi
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Truyén hinh cdp cha Rogers

TSHC d3 hop tac véi Rogers dé 1ap dat truyén hinh cap co ban mién phi
trén cac TV dat trong cac phong sinh hoat cdng déng, giup ngudi thué
nha va khich tham cé thé cung nhau xem truyén hinh ma khéng tén bat
ky chi phi ndo. Viéc |ap dat da bat dau tai mot s6 tda nha va s8 tiép tuc
duwoc thyce hién trong sudt ndm nay.

Lwu y: Wi-Fi va truyén hinh cdp mién phi chi duwoc cung cap tai cac
phong sinh hoat cong déng chi khéng c6 trong cac can hd ca nhéan.

Quy vij c6 biét? Connected for Success (Két néi d&é Thanh cdng) |a mot
chuong trinh cha Rogers cung cap cdc géi internet, di déng va truyén
hinh gia ré danh cho ngu®i thué nha cda TSHC. Ngudi thué nha cé thé
goi sO 1-866-689-0758 hoac truy cdp www.ConnectedForSuccess.ca dé

ki€ém tra xem ho c6 du diéu kién hay khéng.

Suw hop tac véi to chirc Dancing With Parkinson’s giup ngu'o'l
thué nha van dong va vui vé

TSHC hop téc véi hon 60 t6 chirc d6i tdc dé mang cac
chuwong trinh va dich vu dén cac toa nha cda ching
tdi. Trong s6 bao nay, ching t6i mudn gidi thiéu vé
Dancing With Parkinson's (DWP).

DWP 13 mét chwong trinh gitp ngudi cao tudi va nhirng nguwdi mac
bénh Parkinson tan hudng niém vui khi nhin nhdy theo diéu nhac theo
cach an toan va day hirng khéi. Muc tiéu cia chuong trinh vé cung don
gian: giup moi ngudi cam thay co thé khoe khodn hon, nang cao tinh
than va vun dap tinh ban théng qua céc diéu nhay.
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DWP bat dau trién khai cac chuong trinh tai TSHC vao thang 1 ndm
2023. Hién nay, ho t6 chirc cic 1dp hoc hang tuan tai ndm toda nha cda
TSHC & khu vuc trung tdm va phia nam Etobicoke.

Cac 1dp hoc st dung md hinh két hop. Mot ngudi hudng dan véi
chuyén mén dwgc dao tao chudn bi mot man hinh 1&n va mét chiéc
iPad dé ngudi thué nha cé thé cung nhau tham gia vao |&p hoc nhay
theo hinh thirc truc tuyén, dién ra tryc ti€p. Mai thang mot 1an, mot
hudn luyén vién cia DWP ciing sé& dén tda nha dé gidng day va giao luu
vdi ngudi thué nha. Sau budi hoc, 6 dn nhe s& duwoc phuc vu dé moi
ngudi cé thé & lai, trd chuyén va lam quen vdi nhau.

Nguoi thué nha cho biét chwong trinh nay gidp ho duy tri vdn dong va
cam thay bét cd don. M6t ngudi thué nha chia sé, "Day chinh la déng
lwc gitip toi vui séng moi ngay. Toi biét minh cé mdt noi dé dén, va cé
nhirng nguoi dang cho t6i.”

Chung t6i xin cam on DWP vi cOng viéc quan trong cta ho va nhirng
ngudi thué nha da tham gia chwong trinh tuyét voi nay moi tuan. Pé
tim hiéu thém vé cac chuong trinh mién phi cia DWP, hay truy cap
DancingWithParkinsons.com.

Bao cdo thwdng nién: Nhirng diém ndi bat trong ndm
1. Community Connect+: Thic day sw Tham gia chia Ngwéi thué nha

Phuwong phap tiép can thic day sy tham gia cha ngudi thué nha
Community Connect+ la mdt phan quan trong trong muc tiéu cla
Toronto Seniors Housing Corporation (TSHC) nham nang cao tiéng noi
cla nguoi thué nha déng thoi xay dung nhitng céng déng ngudi thué
nha cao tudi vitng manh hon va khde manh hon.
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e 300+ Tinh nguyén vién la Nguwdi thué nha tinh dén thang 12 ndm
2025

e 243 Sy kién do nguoi thué nha khdi xuwdng

e $368,565 dé ho tro cac hoat dong do ngudi thué nha khéi xuéng
théng qua Quy Hoat déng Cong déng (Community Activities Fund)

e Chitiéu cho céc sang kién do ngudi thué nha khdi xudng tang
53.57% so v&i nam 2024

e 219 chuong trinh dinh ky do cac don vi cung cap dich vu dan dat

e 91 sy kién dién ra mét Ian do cac don vi cung cap dich vu dan dat

e Cac hoat dong dinh ky do cac don vi cung cip dich vu dan dat ting
24% so v&i nam 2024

2. Giup ngudi thué nha duy tri noi @ 6n dinh

e Tyléchd & cé ngudi thué 13 98.33%
e 96.86% hd gia dinh thuc hién tét hop déng

3. Hop tac dé thay doi

TSHC va Co quan Dich vu va Chdm séc Dai han danh cho Ngudi cao tudi
(Seniors Services and Long-Term Care - SSLTC) d3 tiép tuc trién khai cac
chuong trinh va dich vu cia Thanh phé dén véi ngudi thué nha nham
ho tro ho tiép tuc séng trong nha khi tudi cao sirc yéu. Pong thoi, hai
bén cling da khdi ddng mot sé sang kién thi diém mdi song song vdi
viéc duy tri cdc chwong trinh cot 16i hién cd, tap trung vao:

e Dinh dudng

e An ninh lvong thuc

e Nguoc dai nguwdi cao tudi

e Phong chéng gian lan

e Kién thirc ky thuat s6

e Thé duc
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Phong nglra té nga
Phong chéng chay
K&t ndi Wi-Fi

4. Bao tri cac Toéa nha cua TSHC

TSHC hop tac chat ché vai bd phan Quan ly Co s& Vat chat (Facilities
Management) clia Toronto Community Housing Corporation (TCHC) dé
trién khai cdc du 4n nang cap I&n nham cai thién diéu kién séng cho
ngwoi thué nha.

188 du an nang cap |&n tri gia $44.3 triéu

Cac dy an bao gom:

Nang cap kha nang ti€p can

Cai tao va stra chira bén trong can ho

Nang cap hé théng dién, swdi va cap thoat nudc

Cac sang kién nham tiét kiém nuéc

Cac hang muc stra chi*ta/nang cdp mat ngoai cla tda nha, chang
han nhu clra s6, mai nha va két cau

Cai tao toan bd tda nha dé cai thién mat ngoai cla toa nha, két
cau, hé thong co khi, dién va cap thoat nuwdce

Cai thién chung cho tda nha, chang han nhu bai dau xe va canh
guan cay xanh

Cac bién phap an ninh, chdng han nhu camera va hé thong kiém
soat nguoi ra vao

Nang cap phong giat sy

Poc thém

Quy vij ¢ thé doc toan bd Bao cdo Thudng nién ndm 2025 tai:
https://www.torontoseniorshousing.ca/2025-annual-report/
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Bdo cdo R-PATH: Nhi¥ng Tiéu chudn M¢&i vé Kha nang Tiép cdn
cho Cong trinh Xay dwng

An ban n3m 2026 cda tai liéu Nhitng Tiéu chudn vé Kha ning Ti€p can
cho Coéng trinh Xay dwng ciia Toronto Community Housing Corporation
(Toronto Community Housing Corporation Accessibility Build Standards
- TCHC ABS) ¢6 hinh minh hoa d3 dwoc cong bé! Tai liéu nay huéng dan
cach thirc d& dam bao ngdi nha va cdng déng cla quy vi ddp &ng cac
yéu cau vé kha nang tiép can. Diéu nay gilp quy vi séng trong ngdi nha
ctia minh l1au hon, cé chat lvgng cudc séng tét hon, va tham gia tron
ven vao cdng déng cdia minh.

Phién ban d3u tién clia ABS duoc cong b6 ndm 2015. Uy ban vé Kha
nang Ti€p can Ca nhan c6 Trach nhiém trong Nha & Toronto
(Responsible Personal Accessibility in Toronto Housing- R-PATH) da hop
tac v&i cdc nhan vién tlr cac bd phan Thiét ké & K§ thuat (Design &
Engineering) va Phat trién (Development) dé tao ra cac tiéu chuin vé
thiét ké dé ti€p can.

Cac Tiéu chuan nay duoc ap dung trong tat ca cac cdng trinh xay dwng
md&i thudc ca Toronto Community Housing Corporation (TCHC) va
Toronto Seniors Housing Corporation (TSHC). Cac tiéu chuan nay cling
duoc sir dung trong cac du an cai thién kha nang tiép cén tai cac toa
nha hién cd, giup cac khdng gian chung va cac can ho trd nén tién nghi
va dé sir dung hon.

Cac tiéu chuan xay dung cla tinh, duoc goi 1a B luat Xay dung Ontario
(Ontario Building Code - OBC), cé bao gébm cac tinh ndng ho trg kha
nang ti€p can, nhwng ching chi & murc ti thiéu. Ching thuong khéng
d0 cho cac thiét bi ho tro di chuyén hién dang duoc st dung. Cac Tiéu
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chuan vé Kha ndng Tiép can trong Cong trinh Xay dwng cha TCHC vuot
xa cac tiéu chudn trong OBC cua tinh.

ABS duwoc dua trén phan hoi cia R-PATH vé trdi nghiém thwc té cla
ngudi khuyét tat va nghién clru vé cac san pham ho tro di chuyén hién
cd. Nho cc Tiéu chuan nay, cac dy an vé kha nang tiép can cda TCHC va
TSHC c6 mirc d6 ti€p can cao hon so vai nhiéu toa nha dan cu khéac.

Quy vi muén tim hiéu thém vé ABS? Quy vij c6 thé doc hodc tai xudng
ban PDF trén trang web cGa TSHC tai TorontoSeniorsHousing.ca/For-
Tenants/Accessibility/Build-Standards/

Uy ban vé Kha ning Tiép cin Ca nhan c6 Trach nhiém trong Nha &
Toronto (R-PATH) |3 mdt nhédm do ngudi thué nha dan dat, Gy ban nay
sé ky niém 13 nam thanh 1ap vao mua hé nay! Muc tiéu cta Gy ban nay
|a cai thién chat lwong cudc séng cho ngudi khuyét tat vé thé chat va ho
tro Toronto Seniors Housing Corporation (TSHC) va Toronto Community
Housing Corporation (TCHC) tr& thanh nhirng don vi dan dau trong linh
vuc nha & dé tiép can.

NEu quy vi muén tham gia vao R-PATH va mudn gdép phan tao ra nhirng
thay déi tich cuc, vui Iong xem théng tin va biéu mau ding ky trén trang
web clia ching t6i tai TorontoSeniorsHousing.ca/RPATH/.

Quy vi c6 biét? R-PATH d3 bién soan "Kha nang Tiép cdn Danh cho Ban"
(“Accessibility Is for You”), mét tip sdch nhé vé quy trinh can thiét dé

Trang 21 trén 24


https://www.torontoseniorshousing.ca/for-tenants/accessibility/build-standards/
https://www.torontoseniorshousing.ca/for-tenants/accessibility/build-standards/
https://www.torontoseniorshousing.ca/rpath/

Toronto Seniors
Housing Corporation

stra d6i can hd cha quy vi. Quy vi cé thé nhan mét ban sao tir Diéu phdi
vién Dich vu cho Ngudi cao tudi (Seniors Services Coordinator) cla quy
vi hodc qua mang tai: TorontoSeniorsHousing.ca/AccessibilitylsForYou

Thong tin cdp nhat vé cong ty

Cac budi tw van huwu tri giap nguwdi thué nha tiép can gan hon véi cac
quyén loi

Mua xuén vira qua, TSHC d3 t6 chirc chin budi tw van huwu tri tai cic toa
nha cta minh, gitp nguwdi thué nha hiéu rd hon vé lvong huu, cac
quyén loi va cac ho tro tai chinh danh cho tat ca ching ta khi vé gia.
Téng cong c6 175 ngudi thué nha tham gia.

Cac dai dién tir Vin phong Uy vién vé Binh ddng Nha & (Office of the
Commissioner of Housing Equity - OCHE), Chuong trinh Ho tro Ngudi
khuyét tat Ontario (Ontario Disability Support Program - ODSP) va
Service Canada d3 c6 mat dé cung cap suw ho tro cho tirng ngudi nham
giup nguodi thué nha dua ra nhirng quyét dinh sang sudt vé tuwong lai
cla ho. Cac budi tu van dugc thuc hién bang nhiéu ngdn ngir dé dam
bao moi ngudi déu tham gia duoc.

Xin cam on OCHE, ODSP va Service Canada vi su hop tac cua ho.
Chinh sach vé Thiét bi H6 trg’ Di chuyén bang Pién (E-Device)

Vao thang 4 ndm 2026, TSHC d3 phé duyét Chinh sdch md&i vé Thiét bj
H6 tro Di chuyén bang Dién (E-Device). Chinh sach nay tuan theo cac
quy dinh cla Toronto Community Housing Corporation nham gitp dam
bao an toan trong cac toa nha. Chinh sach nay giai thich nhirng Thiét bj
H6 tro’ Di chuyén bang Dién nao dugc phép st dung, va ching phai
duwoc sir dung, sac pin va cat gittr nhu thé nao.
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Cac thiét bi ho tro di chuyén, nhu xe 13n dién ho tro di chuyén, van
duoc cho phép st dung trong hau hét cac trwdng hop. D& gidm nguy co
chay né, chi st dung cap sac chinh hang cla nha san xuat dé sac thiét
bi. Cam truc ti€p vao 6 cam va theo ddi thiét bj cho dén khi qua trinh
sac hoan tat.

P& tim hiéu thém, h3y truy cap
www.TorontoSeniorsHousing.ca/Policies/#TenantPolicyTenancy muc
"Chinh sach vé Thiét bj H6 tro Di chuyén bang Dién (E-Device)"
("Electric Mobility Device (E-Device) Policy".

Cudc bau ctr cap thanh phd sap dién ra!

H3y chuan bj di bd phiéu trong cudc Bau ctr cdp Thanh phd cla
Toronto vao thi Hai, ngay 26 thang 10, 10 gi® sang - 8 gio toi!

Tim hiéu vé cac &ng clr vién tranh clr chirc Thi trwdng, Uy vién Hoi dong
va ay vién héi dong trwdng hoc clia quy vi tai
www.Toronto.ca/Elections
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