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Thong diép tir Gidm ddc Diéu hanh (CEO)
Kinh glti cac vi khach thué nha,

Chao mirng quy vi dén véi an ban Mua déng ndm 2026 clia Seniors
Speak.

Chung ta d3 két thic ndm 2025 mot cach tich cuc bang viéc t6 chirc
hon 45 bira tiéc mirng ky nghi déng cho nguwdi thué nha tai cac toa nha
thudc Toronto Seniors Housing trén khap thanh phd. Toi xin gt | cam
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on chan thanh dén cac Tinh nguyén vién la Nguwdi thué nha (Tenant
Volunteers) tai moi tda nha, nhd sw nd lwc va hoat dong 1ap ké hoach ti
mi cla ho ma tat ca ching ta déu ¢ co hdi tdn hudng nhirng su kién
tuyét voi nay.

Trong sb nay cla Seniors Speak, ching ta sé gap g& mot vai nguwdi thué
nha. Ho sé chia sé nhitng suy nghi va cau chuyén cudc doi ciia ho xoay
quanh chu dé vé cam giac gan bo, bao gdm cach ho tham gia vao cong
déng & tdoa nha va y nghia cla diéu dé doi vdi ho. Chung ta ciling ky
niém nhi*rng ngay quan trong vao thoi diém nay trong ndm dé tén vinh
cdng déng ngudi thué nha da dang va phong phu cda ching ta: Thang
Lich sir Nguoi da den (thdng 2), Tét Nguyén dan (ngay 17 thang 2) va
Ngay Qudc té Phu nir (ngay 8 thang 3), cung nhirng ngay quan trong
khdc. Quy vi cd thé doc thém vé tirng sy kién trong an ban nay.

Cudi cung, t6i xin bay to long biét on dén tat ca nhirng nguwdi da tham
gia vao Khao sat vé Trai nghiém ctia Ngu&i thué nha [an th hai cda
chung t6i, dwoc glri qua dwdng buu dién dén tat cd ngudi thué nha cla
TSHC vao cu8i ndm ngodi. Cac nhan vién dang xem xét két qua clia cudc
khdo sat va s& st dung thdng tin nay dé giup TSHC tap trung vao nhitng
linh viee ma quy vi d3 chia sé la quan trong nhat déi véi quy vi.

T6i xin chic moi ngwdi mot mua dong an toan va khoe manh.

Tom Hunter

Gidm doéc Piéu hanh
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Nhan thiy vé dep cda long nhan ai
Theo Souria Chaabo, nu cudi la mét diéu ky diéu.

Xuat than tir Syria, tirng séng & Lebanon va Cyprus, Souria thuc sy 3
moét cong dan toan ciu. Khi ba dén Canada nhiéu thap ky truwdc, ba da
biét rang nu cudi cé thé truyén dat thong diép vuot qua nhitng khac
biét vé van hda. Chinh sirc manh nay - khad nang két ndi vdi ngudi khac -
d3 giup Souria xay dung cong dong & bat cir noi nao ba dén.

Trong nhitng ngay dau & Canada, Souria lam viéc tai mot trung tdm phi
loi nhudn khéng can dét lich hen, ho tro nhitng ngudi dén tir nhiéu
hoan canh khac nhau. Ba d3 xay dwng long tin v&i nhitng ngudi ma ba
ho tro bang cach Idng nghe — thuc sy 1ang nghe — nhitng cau chuyén
cla ho va cung cap sy h6 tro ma tén trong nhu cau va pham gia cla ho.
Nhi*ng no lwc clia ba d3 dem dén cho ba biét danh "mama", mot tén

goi triu mé&n ma sé gan bo vdi ba trong nhiéu ndm.

Hién nay, Souria dang mang ngudn nang lwgng dm ap manh mé dé dén
tda nha TSHC & phia Bac Toronto cia minh. Khi TSHC bat dau tim kiém
tinh nguyén vién la ngudi thué nha cach day vai nam, Souria la nguoi
duy nhat trong toa nha cta ba tham gia. Khéi dau chi véi mot tinh
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nguyén vién, gi& ddy nhém da phat trién thanh mot Nhdm Nguwoi thué
nha (Tenant Circle) nhd nhwng tan tam, moéi ngudi déu dong gop tai
nang ctia minh cho nhdm—tlr lam vuwon, [én ké hoach dén ndu &n va
don dep.

Pham gid va su hoa hop 1a nhitng yéu té cét I6i trong phong cach |13nh
dao cla Souria. Ba luédn dam bao rang bat ct khi nao cd su kién giao
lwu dién ra, cac bira an déu dugc dwa dén cho nhitng ngudi thué nha
khong thé roi khéi cdn ho cla ho trudce khi su kién dién ra — “khodng
phai d6 an thira,” ba nhan manh.

Tam nhin cta Souria vuot xa pham vi tda nha cta ba. Ba rat nhiét tinh
trong viéc hop tac vdi cac t6 chirc bén ngoai nhuw SPRINT Seniors Care,
CAMH va The Living Room Church, cuing nhiéu t6 chirc khic. Nhirng d6i
tadc nay mang dén co héi tap thé duc, nang cao hiéu biét vé sirc khde
tdm than, cac bira an va cac hoat déng giau y nghia.

Souria cling thau hiéu nhitng khé khan ma mét sé ngudi cao tudi &
Toronto phai d6i mat, bao gdbm chirng mat tri nhd, cdc van dé sirc khde
tdm than va tinh trang lam dung chat gay nghién. Ba tich cyc tham gia
cac hoat déng chinh trj va van dong dé ngudi cao tudi dugc cong nhan
va ho tro.

Diéu cot I6i cha tat ca la sy ky diéu cla nu cudi dy. Souria cd tai nang
khién ngudi khac cdm thay thodi mai khi chia sé cdu chuyén va cudc
séng clia ho vdi ba, ma khéng phan xét, diéu nay d3 gitp ba tin vao vé
dep clia cudc sdng - bat chap nhitng khé khan trong qua khi cta chinh
minh.

“Thé gidi that twoi dep.” Moi ngudi that tuyét voi," ba ndi. “Ban chi can
biét cach khoi dy vé dep tiém an trong ho.”
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Thong tin cdp nhit vé Community Connect+

Cdc tdoa nha cla TSHC trén khap thanh phd déu da va dang cd rat nhiéu
hoat ddng! Trong vai thang qua, ngudi thué nha d3 té chirc cac bubi ky
niém Tét Trung thu, Lé Ta on va cac ngay |& mua déng. Ngudi thué nha
cling tham gia cac budi hop cong ddng va cac cudc hop 1ap ké hoach
thwong nién cla toa nha vao mua thu.

Cac Cudc hop Tinh nguyén vién la Ngwoi Thué nha trong Khu vuc

Céc Cudc hop Tinh nguyén vién la Nguoi thué nha trong Khu vue cudi
cung clia ndm 2025 d3 duwoc t6 chirc vao thang 12. V4&i ch( dé Suy
ngam va Ghi nhan, cic su kién nay da thu hut 119 ngudi thué nha tham
du va tap trung vao viéc ton vinh su cong hién va no luc clia cong dong
Tinh nguyén vién la Nguoi thué nha tuyét voi cia TSHC.

Véi san nhay, DJ va chuong trinh béc thdm tring thudng — cung voi
nhiéu ngudi trong trang phuc |1é tét — tat ca moi ngudi déu duoc tan
thuwdng mot khoang thoi gian tuyét voil
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Tin tirc cap nhat tir Uy ban €6 van cho Ngu&i Thué nha Cao tudi
(STAC)

STAC d3 tich cwc déng gop y kién vé mot sé van dé quan trong lién
quan dén ngudi thué nha. Vao thang 10, STAC d3 duoc nghe mot bai
thuyét trinh vé dy 4n phat trién Tinh nguyén vién 13 Ngudi thué nha cua
TSHC, muc dich cta du an nay la ciing cé cdng déng tinh nguyén vién
bang cach gitp ho xay dung cac ki ndng. Phan hdi cla cac thanh vién
STAC d3 duoc tich hop vao du 4n, hién dang trong qua trinh trién khai.
Nhan vién TSHC cling tham van STAC vé cich khuyén khich nhiéu ngudi
thué nha hon tra 1&i Khao sat Trai nghiém cta Nguoi thué nha.

Lich nghé thuat clia nguwoi thué nha tir dw an Community in Colour

Mua thu nam ngoai, Nhdm Truyén thong cta TSHC (TSHC
Communications Team) da khéi dong mot dy an thi diém c6 tén goi
Community in Colour (Cong déng Sac mau) — mot cudn lich treo tudng
nam 2026 in cac tdc pham nghé thuat cla ngwdi thué nha. Chang toi d3
phat di loi kéu goi glri tdc pham nghé thuat va hon 170 tac pham d3
Trang 6 trén 23
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dwoc ngudi thué nha trén khap thanh phé giri dén! Ching toi rat vinh
du khi rat nhiéu ngudi thué nha da chia sé tai nang va sy sang tao cla
ho v&i chung toi.

Mudi hai tdc pham nghé thuat tuyét dep da dwoc chon cho cudn lich,
bao gdm tranh v&, tranh ghép vai, tranh dinh cwdm, tranh cat gidy va
cac loai hinh nghé thuat khac.

Lich dwoc tang cho nguwdi thué nha cho dén khi hét hang va d3 dwoc
phan phat dén cac toa nha trong thang 12 va thang 1. Néu quy vi chua
nhan duoc lich va muén nhan mét cuén, vui long giri yéu ciu qua email
dén dija chi: Communities@TorontoSeniorsHousing.ca hoac trao doi

vdi Diéu phdi vién Dich vu Nguwdi cao tudi (Seniors Services Coordinator
- SSC) clia quy Vi.

Mot cudc doi trai dai khap noi

Trong hon ba thap ky qua, John Anderson d3 coi toa nha thudéc Toronto
Seniors Housing la t6 &m cda minh. Nhwng cudc doi cda John d3 dua
ong di khap noi, nhiéu chdn xa x6i trén thé gidi va qua nhiéu giai doan
khac nhau trong doi séng ca nhan.

Hanh trinh cta John bat dau & mién bac Quebec, noi dng sinh ra, trudc
khi chuyén dén Toronto ndm tam tudi. Sau khi mat me khi con 13 thiéu
nién, John r&i khoi ngdi nha cta gia dinh dé tim kiém ban than, éng d3
di khap thé gidi trong hon mot thap ky.
Dén gitra nhitng nam 1980, John trd lai Toronto va tim dugc cong viéc
6n dinh trong nganh cdng nghiép thoi trang cta thanh phé, éng lam ky
thuat vién nhudm tai nha may san xuat cic quan do Sterling Buttons
trong 20 ndm. Sau d4, dng di hoc lai tai trwdng Cao dang Seneca va lam
Trang 7 trén 23
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viéc tai nha mdy sdn xuat phu tung xe hoi Magna trudc khi cudc khiing
hoang tai chinh ndm 2008 budc 6ng phai d6i nghé Ian nira. Ong vira
cudi khuc khich vira nhd lai, cong viéc yéu thich nhat cta 6ng la ldi xe
buyt trwdng hoc cho Hi dong Trwdng hoc Khu viee Toronto (Toronto
District School Board). Lam viéc vdi tré em, dac biét [a nhitng tré em cé
nhu cau dac biét, vira la mot thir thach vira la mot trdi nghiém rat dang
tran trong.

Cudc séng cling mang dén nhirng khé khan: mot con dot quy d3 cham
dit sy nghiép 1ai xe buyt cta John, va 6ng phai chju dwng nhitng mat
mat ca nhan, bao gobm ca s ra di cta con trai minh. Tuy nhién, John
van gii? lién lac v&i chau trai va tim thay niém vui trong nhiép anh, mot
niém dam mé sudt doi da gitp 6ng dugc cong nhan la cyu nhiép anh
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gia chinh thirc chia Nghi st Judy Sgro thudc khu vire bau c&r Humber
River-Black Creek va c6 hon 68 triéu lvgt xem trén Google Maps.

Nhirng ndm gan day, John d3 dén hét tAm huyét vao cdng viéc tinh
nguyén. Khi tda nha cla 6ng chuyén doi tir Toronto Community
Housing sang Toronto Seniors Housing, 6ng da tham gia vdi tu cach la
Tinh nguyén vién la Nguwdi thué nha dé gitp t6 chirc cac su kién giao lwu
cho cdng déng cta minh.

T nhitrng budi tiéc nwdng mua hé dén ciu lac bd ca phé hang thang
mdi thanh 13p, John coi nhitng sy kién nay |a nhitng cach dé giup xua
tan su cd 13p vé& mat xa hoi. “Pay la co hdéi dé€ moi ngudi thw gidn, ra

khéi cdc can hd clia minh va lam diéu gi d6 khac biét”, dng néi, déng
thoi cho biét thém rang nhitng nd luc nay cho dén nay d3 dugc dén

nhan rat tich cuec.

“Cong viéc tinh nguyén gidng nhu 1ai xe buyt trwdng hoc vay. Co thé cé
nhitng khé khan, nhung dé la diéu ma ban d3 xung phong dam duwong
ma,” dng cudi. “Chung ta lam tinh nguyén vi ching ta mudn, va vi
ching ta muén moi ngudi dugc tan huwdng moét trai nghiém tich cuc.”

Nhirng trai nghiém tich cyc chac chan 1a diéu ma sy no lyc clia John
dang tao ra — tirng cubc gap gd bén ly ca phé moét.

Nguwoi thué nha tham gia cac budi hdi thdo vé an udng lanh
manh do S& Y té Cong cdng Toronto td chirc

Coéng ty Nha & danh cho Nguwoi cao tubi Toronto (Toronto Seniors
Housing Corporation - TSHC) hop tac véi nhiéu td chirc trong cong dong
rong I&n hon dé cung cap cho ngudi thué nha cac dich vu va su ho tro
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hitu ich. Mot trong nhitng d6i tac cong déng nay la S& Y té Céng cdng
Toronto.

S&'Y té Cong cdng Toronto, cung véi TSHC va co quan Dich vu cho
Ngudi cao tudi va Cham séc Dai han (Seniors Services and Long-Term
Care - SSLTC), gan day d3 trién khai mot chwong trinh thi diém nham
nang cao hiéu biét vé dinh dudng cé tén goi An uéng Lanh manh, Léo
hoa Khée manh (Healthy Eating, Healthy Aging). Chuong trinh nay ho
tro Thanh phd Toronto trong muc tiéu cai thién sirc khde tong thé cla
ngudi cao tudi, cling nhw cung cap nhirng théng tin ma nguwdi thué nha
da cho biét 1a ho mudn tim hiéu.

Trong sudt mua hé vira qua, S& Y té Cong cdng Toronto da gap g& cac
nhdm ngudi thué nha cta TSHC tai cac tda nha cla ho dé hiéu rd hon
vé nhi*ng loai chuong trinh nao sé& hitu ich va thu vi. Duva trén phan héi
cla ngudi thué nha, S& Y té Cong cong Toronto da tao ra cac hdi thdo
nham nang cao hiu biét v&i cac chd dé bao gdm Hwdng dan Thuc
pham cla Canada, &n uéng lanh manh v&i ngan sach eo hep va hiéu
nh3n thuc pham.

Diéu quan trong |a phai ddm bao s6 nguwdi thué nha nhiéu nhat cé thé
ti€p can dugc vai cac budi hodi thao. Nham phan anh sy da dang cla cac
cong déng TSHC, cac budi hodi thao dwoc t6 chirc bang nhiéu ngdn ngir,
bao gobm ti€ng Anh, tiéng Quang Dong, ti€éng Quan Thoai, ti€éng Nga,
tiéng Ba Tu, tiéng Viét va tiéng Tay Ban Nha. Cac budi hdi thdo duoc
dan dat bdi cac chuyén gia dinh dudng y t& cong cong va nhitng ngudi
giang day vé dinh dudng trong céng déng, nhiéu nguoi trong s6 dé
thong thao cdc ngdn ngir chinh cla nguoi thué nha. Diéu nay giup dam
bao nhirng nguwdi tham gia [a nguoi thué nha cadm thay thoai mai va
dugc thiu hiéu.
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Chuong trinh nay duoc khéi déng vao thang 9 ndm 2025 va dén nay d3
td chirc 18 budi hdi thdo tai nhiéu tda nha khac nhau, vdi sy tham gia
cla 265 nguodi thué nha. Phan hoi tir nguwdi thué nha cho dén nay rat
tich cwc, moi ngudi cho biét ho da hoc duwoc nhirng théng tin méi va
cam thay duoc truyén cdm hirng dé dp dung nhitng goiy vé an udng
lanh manh ma ho tiép thu duoc vao cudc séng hang ngay cla minh.

Chuang t6i xin bay td long biét on dén S& Y té Céng cdng Toronto, co
quan Dich vu cho Nguwdi cao tudi va Cham sdc Dai han, va tat nhién I3
tat cd ngudi thué nha d3 tham gia cac budi héi thao va dong gép y kién
phan héi ca ho.
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Tom lwoc vé cdng dong chia quy vi
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Sinh séng trong cdng déng: Tot cho ca thé xac va tdm hén

O phia déng bic Toronto, cé mot tda nha TSHC ma ngudi thué nha mé
ta 13 yén tinh va thanh binh. Nhung an dang sau vé yén tinh dé 1a mot
cong dong nhon nhip, day ap hoat dong va sy két ndi.

Marrita Abunda, nguwdi mdi chuyén dén tda nha nay cdch day chi mét
nam, cho biét ba ngay |ap tirc bi 4n tuwong bdi sy than thién cda nhirng
ngudi hang xém. Parameswary Kanapathipillai, nguoi da séng & day 20
nam, va Donald Rego, ngudi d3 séng & day cung vo |1a Janet duoc 9
nam, déng y. “Moi ngudi that sy rat tot bung,” Parameswaryi noi. “Toi
rat hanh phuc khi & day.”

Chinh sy than thién nay cho phép nguoi thué nha xay dwng cac maéi
quan hé théng qua cac hoat dong xa hoi va vui choi giai tri. Khu vuon
chung cla tda nha thuc sy [a mét trung tdm giao lwu, noi moi ngudi két
ndi va trao déi kinh nghiém. Marrita ké vé viéc nhitng ngudi hang xém
hao phéng chia sé rau ci va hoa dé gilip ba bat dau trong rau trong
manh vuon cia minh vao mua hé nam ngoai.

L&p tap thé duc tai tdoa nha, do mét té chirc d6i tac trong cong ddng
diéu hanh, d3 trd thanh khéng gian dac biét ba [an mét tuan doi vai
Donald va Parameswary. Lép hoc nay day vé cac chuyén dong an toan,
thdng bang va phong nglra té nga. Nhirng ngudi tham gia ra vé vdi cam
giac sang khoai, va Parameswary néi thém rang cac budi tap gitp ba cai
thién gidc ngt va kha nang van dong trong cudc séng hang ngay. Ba cho
biét, ngoai viéc gilp cai thién strc khde, I&p hoc nay con mang dén cho
ngudi thué nha co héi giao luu két ban.
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Toa nha nay ty hao vé bau khéng khi da van héa. Marrita mé ta cach
“moi ngudi & bén nhau”, doi khi thdm chi con giao tiép vdi nhau bat
chap rao cdn ngdn ngir. Mot nhédm ngudi thué nha tap thai cuc quyén
hang tuan, trong khi nhitng ngudi khac tu tap choi mat chwoc, domino,
hodc carrom, mdt trd choi c& ban phé bién & Nam A. Moi ngudi cling
tim thay niém vui trong viéc trd chuyén vai hang xdm tai phong kham
strc khoe hang tuan cla toa nha hodc thdm chi bén canh hom thu.

Mac du mot so thanh vién gia dinh cia ho séng & cac vung khac cla
Ontario, nhung nhirtng nguwdi thué nha cho biét ho khong hé cam thay
thi€u thon gi. Nhirng ngudi hang xém than thién va d6i ngli nhan vién
ho tro nhiét tinh cda tda nha khién cudc séng trd nén tron ven. “Ching
tdi cdm thay thodi mai & day,” Donald ndi. “Chung t6i cdm thay yén

”

tam.

“Toi yéu cdng ddng noi dady,” Marrita bé sung. “Téi rat biét on va thuc
sy ty hao vé toa nha nay.”
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Bao cdo R-PATH: Cac Khodn Tro cap Y té Mé rong danh cho
nguwei cao tudi

Quy Vi cé biét rang quy vi cé thé du diéu kién dé nhan khodn tro cap y
té ma& rong cho cac chi phi lién quan dén sirc khde va kha ndng van
dong khong?

Nhitrng ngudi nhan CPP, OAS hodc Trg cap B6 sung Thu nhap dugc Dam
bdo (Guaranteed Income Supplement) c6 thé di diéu kién nhan Céac
Khodn Tro’ cap Y té M& rong (Extended Health Benefits - EHB) cla
Chwong trinh Ho tro Nguwei khuyét tat Ontario (Ontario Disability
Support Program - ODSP). Diéu nay duoc néu rd trong Muc 44 va 45
cta Quy dinh cdia ODSP (Téng quat).

Khodn tro cap nay cé thé gilp quy vi mua cdc vat tu va thiét bi ma quy
vi 6 thé can, bao gbm:
e thudc theo toa
e cham sdc rang miéng co ban
e cham séc thi luc, kham mat dinh ky, thiét bj tro thinh
e vittuy té (nhu d6 dung cho ngudi bi bénh tiéu duwdng, bang gac
hodc d6 dung cho ngudi mac chirng khdng kiém soat dugc tiéu
tién hoac dai tién)
e phuong tién di chuyén dén céc cudc heny té
e 25% chi phi cla thiét bj h6 tro di chuyén do Chuong trinh Thiét bj
Ho6 tro (Assistive Devices Program - ADP) cung cap trong nhitng
truong hgp ADP chi tra 75% chi phi con lai.
e cudc danh gid quy vi cdn dé ndp don xin tién tro cap tir ADP
e sira chita va pin cho thiét bj ho tro di chuyén
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Dé tim hi€u thém vé chuong trinh nay va cach nép don, hay lién lac vai
van phong ODSP tai dia phwong cia quy vi. Tim van phong trong khu
vuc clia quy vi bang cach goi s6 416-326-3344 (TTY: 416-326-2914)
hoac qua mang tai OfficeLocator.mcss.gov.on.ca.

B tai liéu vé Kha nang Tiép can Danh cho Quy vi
Quy vi c6 dang gap kho khan trong sinh hoat tai nha do mét tinh trang

khuyét tat hodc nhu ciu y t& khong? Quy vi cd thé du diéu kién dé thuc
hién cac thay d6i cho cdn hé cdia minh.

Dé& tim hiéu thém, h3y |1dy mot ban sao cda bd tai liéu vé Khad nang Tiép
can Danh cho Quy vi (Accessibility Is For You package). Day la hudng
dan do Uy ban R-PATH bién soan v& Chuong trinh HO tro Kha ning Tiép
can (Accessibility Program) danh cho ngu@i thué nha tai Toronto
Seniors Housing.

BO tai liéu nay cung cap hudng dan tirng budc vé cach thay ddi cdn hd
cla quy vi. N6 cho quy vi biét nhirng gi s xay ra trong qua trinh nay va
tra 1&i bay (7) cau hoi phé bién nhat cia ngudi thué nha vé qud trinh
nay.

Quy vi ¢ thé nhan b tai liéu vé Kha nang Ti€p can Danh cho Quy vj tir
Diéu phéi vién Dich vu danh cho Ngudi cao tudi (SSC) cda tda nha quy vi
hodc tai xudng tur trang web clia ching toi tai
TorontoSeniorsHousing.ca/Accessibility-Program/

Ké khai thué: Tai sao viéc nay lai quan trong

Mua xuan sap dén, va diéu dé cling cé nghta la thoi gian ké khai thué
cling sap dén. Han chot dé ké khai thué 1a ngay 30 thang 4 hang nam.
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Viéc ké khai thué hang ndm rat quan trong dé duy tri kha ndng tiép cén
cac khodn tro cap va tin dung thué, gitip quy vi thay an tdm, va nhiéu lgi
ich khac nira. Dudi day la mot s6 diém quan trong can xem xét.

Duy tri mirc tién thué nha dwa trén thu nhép

Né&u hop déng thué nha clia quy vi duoc tinh dua trén thu nhap (rent-
geared-to-income - RGI), quy vi phai ké khai thué hang nam dé cd thé
dinh kém Thoéng bao Danh gia (Notice of Assessment) ca minh khi quy
vi nop thu nhap hang ndm cutia ho gia dinh va Biéu mau Panh gia RGI
(RGI Review Form).

Duy tri kha nang ti€p can cac khoan tro’ cap

Khi ké khai thué&, quy vi cé thé dd diéu kién nhan cac khoan tin dung
thué va cdc khoan trg cap. Nhiéu chwong trinh cda chinh phd, nhu Tro
cap An sinh TuGi gia (Old Age Security - OAS), Trg cap B6 sung Thu nhap
duwoc Pdm bdo (Guaranteed Income Supplement - GIS), Tin dung Thué
cho Nguoi khuyét tat va Chuong trinh Chdm séc Nha khoa Canada, yéu
cau théng tin thué mai nhat. Viéc ké khai thué cho phép quy vi tiép tuc
nhan duogc cac khoan ho trg nay (néu quy vi du diéu kién) ma khéng bi
gian doan.
Lwu y vé tinh trang thué bat dong san
Tinh trang thué bat dong san cla tda nha quy vi cé thé dnh hudng dén
cac khodn trg cdp ma quy vi du diéu kién dé nhan hodc quyét dinh cich
quy vi ké khai thué. Hién tai, toa nha duy nhat c6 ngu¢i thué nha cda
TSHC ma phai dong thué bat déng san la toa nha sé 650 duwong
Lawrence Avenue West.
Giup quy vi cdm thay an tam
Viéc ké khai thué€ dinh ky giup tranh kha nang bi phat hodc nhitrng bat
ngd gay cing thang. Nhu vay la bét di mot mai lo.
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Viéc ké khai thué€ hang nam cling lam gidm kha nang xay ra gian 1an. H6
so thué duoc cap nhat day dd sé khién ngudi khac khd cé thé loi dung
danh tinh cla quy vi d& nhan cic khoan trg cap dudi tén quy vi.

Quy vi c6 thé nhan dworc su tro gitip mién phi!

Chuang t6i khuyén ngudi thué nha nén gdp mot chuyén gia thué truwdce
khi ndp ho so ké khai thué.

Nhiéu t6 chirc cdng déng va céc dia diém ké khai thué tinh nguyén &
Toronto cung cap suw hd trg mién phi cho ngudi cao tudi. Quy vi cé thé
tim thong tin vé cac dia diém ké khai thué mién phi tai
TorontoSeniorsHousing.ca/TaxInfo/.

Nam nay, TSHC s& tiép tuc t6 chirc cac dia diém ké khai thué tai mot so
tda nha cla chdng tdi. Vui long tim ap phich trong tda nha cta quy vj dé
biét thém théng tin hodc lién lac vai Diéu phéi vién Dich vu Ngudi cao
tudi (SSC) clia quy vi dé duoc ho tro ding ky va dat lich hen.

Bao vé ban than dé tranh bi gian 1an

Nhirng ké Ilra ddo ngay cang tinh vi hon trong viéc nham muc tiéu vao
ngudi khac. Viéc biét cach ty bao vé minh cang quan trong hon bao gio
hét.
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Ké Ira ddo c6 thé gid danh nguoi
khac dé chiém doat thong tin ca
nhan hoac thong tin tai chinh cla
quy vi. Mot s6 tham chi con gia
danh la nhan vién cda mot td
chirc uy tin nhu Co quan Thué vu
Canada (Canadian Revenue
Agency - CRA), Service Canada,
ngan hang cta quy vi, hodc tham

chi ca Toronto Seniors Housing.

Hanh vi gian 13n cé thé xay ra dwédi nhiéu hinh thire, vi du nhu:

Cudc goi dién thoai hodc tin nhan van ban

Email hodc tin nhan trén mang x3a hoi

Thu giti qua dwong buu dién

Gap mat tryuc tiép

Cac goi y dé tranh bij ltra dao:

e Tuyét d6i khdng chia sé théng tin ca nhan hodc thong tin tai
chinh ctia quy vi, bao gdm ca ma so6 dinh danh ca nhan (personal
identification number - PIN) va mat khau.

e Xac minh danh tinh ngwei goi bang cach goi dén sd dién thoai
thudc td chirc hodc doanh nghiép ma quy vi tin twdng.

e Than trong khi phdn héi cic yéu ciau khan cap. DS la mot trong
nhirng thd doan cda bon Itra ddo khién quy vi hoang so va voi
vang dua ra nhirng quyét dinh rdi ro.

e Thén trong vdi nhitng yéu cau vé viéc cung cap quyén truy cap
vao may tinh hodc thiét bi di ddng clia quy vi.
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NEu quy vij la nan nhan cia mot vu pham t6i, hdy bdo cdo diéu d6 cho
Trung tdm Chdéng Gian |an Canada (Canadian Anti-Fraud Centre) tai
AntiFraudCentre-CentreAntiFraude.ca

Ky niém nhirng ngay cé y nghia

Tai Toronto Seniors Housing, ching t6i tran trong su da dang clia cong
ddng minh. Hang ndm, chiing tdi déu ky niém nhirng ngay dic biét nhac
nhé ching ta vé lich st va céc truyén thong chung.

Thang Lich sir Nguwei Da den (thang 2) ton vinh sirc manh va nhitng
thanh twu cta ngudi Canada Da den va cac cdng dong Ngudi Da den
trén toan thé gidi. Thoi gian nay mdi goi chiing ta hoc hdi tir qua khtt,
tdn vinh nhirng déng gép vé mat van héa va tiép tuc xay dwng mot xa
hoi cong bang va cdi m& cho moi ngudi.

Tét Nguyén Dan (ngay 17 thang 2) mang dén niém vui, nhirng budi sum
hop gia dinh va nhitng truyén théng nhu chia sé thirc an va trao gdi
nhi*ng 1o chic t8t dep. La dip 1€ trong cac nén van héa Trung Qudc,
Han Qudc va Viét Nam, ngay |é nay cdu mong strc khoe, hanh phuc va
thinh vuong.

Ngay Qudc té& Phu nit (ngay 8 thang 3) ton vinh nhirng thanh twu cla
phu ni* va hanh trinh khéng ngirng nghi hwéng téi sy binh dang. Day I3
co hoi dé ton vinh nhitng nguwdi phu nit truyén cdm hirng cho ching ta
va khich 1& cac thé hé twong lai.

Cung nhau, nhi*ng ngay nay dé cao sy tén trong, hoc héi va khéng khi &
héi - nhirng gia tri gitp cdng dong clia ching ta luén virng manh.
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Quy vi C6 Biét?

e Ngay Qudc té Phu nir dau tién dugc t6 chirc vao nam 1911.

e N{tr doanh nhan nguoi Canada Da den Viola Desmond duoc in
hinh trén to tién $10 cha Canada vi vai tro cla ba trong cong cudc
dau tranh chéng lai sy chia tadch vé mat ching téc.

e MOi Ndm Am lich déu gan lién véi mot con vat trong 12 con gidp
Trung Qudc. Ndm 2026 |a Nam Ngo (Con ngua).

Thong tin cap nhit vé céng ty
Cac cap nhat trén trang web

Dua trén phan hdi tir cac budi tham van véi ngudi thué nha va Uy ban
vé Khad ndng Tiép cin C4 nhan C6 trach nhiém trong Nha & Toronto
(Responsible Personal Accessibility in Toronto Housing - R-PATH), TSHC
dang cip nhat trang web dé gilp ngudi dung ti€p can va st dung trang
web dé dang hon. M6t s6 cap nhat bao gom:

e Chirc ning tim kiém dugc cai tién va menu duoc tinh gian dé
gilp viéc tim kiém thong tin dé dang hon

e MO0t trang bang théng bao méi dé xem cac 4p phich cda tda nha
qua mang

e Cactinh nang bién dich duoc cai tién giup truyén tai thong tin rd
rang hon bang nhiéu ngén ngi¥ hon

e Thém nhiéu hinh anh cla ngudi thué nha dé chia sé hiéu qua hon
nhirng cau chuyén tir nhitng nguwoi thué nha tuyét voi va cong
doéng s6i dong chia chung ta
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Ngan sach hang nam

Xin cdm on tat cd nhitng ngudi thué nha da chia sé y kién dong gop vé
du thdo ngan sdch ndm 2026 cha TSHC thdng qua cac budi tham van
ngan sach thudng nién duoc té chirc vao mua hé ndm ngodi. Ching toi
du ki€n ngan sach cdia TSHC sé duoc Hi déng Thanh phd xem xét vao
gitta thang 2. Quy vi cé thé tim lich hop, chuong trinh nghi sy cda Hoi
déng va lién két (link) dé xem truec ti€p cudc hop tai Toronto.ca/City-
Government/Council/Council-Committee-Meetings/.

Chinh sach vé Bién dich va Thong dich

Quy vi c6 biét rang ngudi thué nha cé thé yéu cau dich vu bién dich
hodc thong dich dé ti€p can dé dang hon vai céc tai liéu, cudc hop va
budi tham van cda TSHC khéng? Piéu nay bao gbm ca cac yéu ciu vé
ngdn ngit ky hiéu va chi¥ néi braille.

Chinh sach vé Bién dich va Théng dich ciia TSHC d3 dugc cap nhéat vao
nam ngodi, va cac thd tuc mdi dang dwoc dp dung dé gitip ngudi thué
nha dua ra yéu cau mét cach dé dang hon. Dé tim hiéu thém hodc yéu

cau mét dich vu, vui long trao ddi vdi Diéu phdi vién Dich vu Nguwdi cao
tudi (SSC) hodc goi dén Trung tam Ho tro Nguwari thué nha theo s6 416-
945-0800.

A
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