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Toronto Seniors
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Théng diép tir CEO
Kinh gt¢i Quy Khach Thué Nha,

Anh nang da chiéu roi muén noi va téi rat vui mirng dwoe chia sé
an ban mua hé cua ban tin Seniors Speak v&i tat ca quy vil An
ban nay cd nhiéu cau chuyén vé nhirng cw dan da tao nén su
khac biét I&n trong cdng ddng va truyén cdm hirng cho nhirng
nguwdi khac lam diéu twong tw.

Téi chwa bao gi®& hét ngac nhién trwdc sw nhiét tinh ctia cw dan
trong viéc tham gia vao cdng déng. Nhém Tenant Circles dang
tan dung téi da Quy Hoat Déng Cdng Bong (CAF) theo nhiéu
cach sang tao. Ho td chirc cwe ky nhiéu hoat ddng, tr cac bubi
trd chuyén than mat va dém tro choi cho dén trd choi bingo va
tiéc L& Hoi Thuyén Rong. Pa co tdi 44 bira tiec BBQ dwoc [én ké
hoach cho mua he nay!

Chung t6i cing xin ghi nhan nhirng ndé lwc cta cw dan dong goép
cho Bao Cao Thuwdng Nién 2024 dwoc giri cho Thanh Phd vao
thang 7. Quy vi c6 thé doc nhirng diém ndi bat trong bao céo
trong s6 nay cutia ban tin. Hién tai chang t6i dang xay dwng ngan
sach cho ndm 2026. Cam on tat cad nhirng ngwdi da dang ky
tham dy budi tham van cla ching t6i vao dau thang 8 nay. Thoi
gian va y kién déng gop ctia quy vi ¢é y nghi rat Ién dbi véi ching
toi.

Cudi nam nay, chung tdi cling sé xin y kién cta quy vi trong an
ban tht hai ciia Khdo Sat Trai Nghiém Cw Dan. Chang t6i mudn
biét nhirng khia canh minh dang lam tét va dau 1a nhirng diém
can cai thién. Két qua cudc khao sat gan day nhat cho thay quy vi
mudn c6 cac chwong trinh tot hon trong cac tda nha va co6 thém
thdng tin vé céac dich vu va bién phap hé trg. Chung t6i dang phdi
hop chat ché vai cac dbi tac ciia Thanh Phd dé cai thién nhirng
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ndi dung nay va vira cdng b ban Hwédng Dan Chao Mirng Cuw
Dan cap nhat vao thang 6, trong dé co théng tin vé cac loai hé tro
khac nhau.

Xin chan thanh cam on nhirng cw dan da chung tay giup xay
dwng Chinh Sach Dich Thuat m¢i sé dwoc ban hanh vao mua thu
nam nay. Chung t6i luébn hoan nghénh y twédng sang tao cua quy
vi dé co thé hd tro tt hon cho cdng dong cw dan da dang tai
Toronto Seniors Housing.

Nhu thwéng 18, t6i rat vui khi dwoc gap g& va lang nghe y twéng
cla quy vi. Téi hy vong cé thé gap g& nhiéu ngudi hon trong
chuyén cdng tac vao mua thu nay va trong cac cudc hop Cw Dan
Tinh Nguyén Khu Vuec tiép theo.

Chuc quy vi mét mua hé tuyét voi va téi mong chung ta sé sém
c6 co hdi gap lai!

Tom

Két noi van héa, xay dwng cdng dong

Ngay tai trung tdm cta khu Kensington Market, mét cong déng
ngwdi cao tubi nang ddng sinh hoat v cung tich cwe. Chi chua
day mot nam trude, mot nhom nhd cw dan da quyét dinh khoi
phuc lai cac két ndi xa hdi trong tda nha bang cach té chirc sw
kién tda nha dau tién ké tir khi dai dich COVID bung phat. Day
thue sw 1a moét thir thach vi nhiéu cw dan da tré nén rat xa cach
v&i moi nguwoi hoac ndi cac ngbén nglr khac nhau.

Connie, mdt tinh nguyén vién, da quyét tdm vwot qua nhirng rao
can nay. Ba da cung vai cac tinh nguyén vién khac, Diéu Phoi
Vién Dich Vu Cdng Bdng va cac td chirc cong déng trao dbi truée
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véi cw dan vé cac cude hop va s kién cta Tenant Circle bang
nhiéu ngdn nglr khac nhau. Diéu nay giup tat cd moi nguwdi déu
c6 thé tham gia. Tenant Circle hién da c6 hon 10 thanh vién noi
nhiéu ngdn ngi¥ khac nhau.

Chinh nhirng tinh nguyén nguyén cung lam viéc v&i Connie la
nguwoi truyén cdm hing cho ba. Ba néi rang “ngay ca khi 6m dau
va gia nua, cudc séng van khéng hé thiéu niém vui — néu chung
ta biét cach sbng lac quan, tich cwc va chi ddng hdéa minh vao
cong dong xung quanh”.

Sau khi chi té chirc mét suw kién vao ndm 2024, nhirng cw dan da
td chirc hai sw kién vao nam 2025 va dy kién sé té chic thém hai
suw kién nira vao cubi ndm nay. L& Hoi Thuyén Rong maéi day la
mot sw kién thanh cobng rwc r& véi sw tham gia cda hon 100 cw
dan! Tenant Circle da phai nhanh chéng bd sung thirc an vi co
qué nhiéu ngudi t&i tham gia.
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Cathy, mét tinh nguyén vién yéu thich dé tha cdng, da chuan bi
100 tai d6 &n nhe cho sw kién Ngay Cla Me. Trong khi trang tri
cho sw kién, ba rat vui khi thay nhitng cw dan vira xubng da sét
sang mudn giup minh. Tham chi sau d6 mét sé nguoi ciing da
gia nhap nhom Tenant Circle.

Khéng thé phi nhan mirc d6 phti séng cua cac sy kién nay. Khi
nhan thay diéu nay, Tenant Circle da quyét dinh gidm bdt phan
ngan sach Quy Hoat Péong Céng Bbng danh cho vat dung lam
vuon dé co thém tién cho cac sy kién thu vi vao mua thu.

Chinh nh& nhirng sw kién nay, nhiéu nguwdi da gap g& duoc
nhirng nguwdi ban maéi. Nhirng ngudi xa la gid day da mim cuwoi
v&i nhau trong thang may va vay tay chao khi vo tinh nhin thay
nhau & hanh lang. Sw gan két gitba nhirng nguwdi hang xém thuwe
s co thé tao nén cam giac cdng dong tuyét voi. Pung nhw
Connie da tirng noi: “M6t cay 1am chang nén non, ba cay chum lai
|én hon nui cao”.

Tin cap nhat vé Community Connect+
Cac Cuéc Hop Cw Dan Tinh Nguyén Khu Vuc

Chung ta c6 107 cw dan tinh nguyén tham gia cac Cudc Hop Cuw
Dan Tinh Nguyén Khu Vyc vao thang 4 va thang 5.

Tom Hunter da cung cép théng tin cap nhat vé Toronto Seniors
Housing, bao gém né Iwc tdng cwdng quan hé dbi tac dé ddm
bdo cw dan co thé tiép can tdt dich vu hé tro cdng déng hiéu qua
hon, xay dwng cac chinh sach tap trung vao nguwdi cao tudi va
dao tao nhan vién dé ho hiéu ré hon cac van dé ma ngudi cao
tudi phai déi mat.
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Thanh Phd Toronto da c6 bai trinh bay tai cac cudc hop dé 1ay y
kién déng gop cho Chién Luwoc Danh Cho Ngudi Cao Tudi 1an
thr ba. Dich Vu Cap Clru Toronto ciing t& chirc mot budi hdi thao
vé cach "chdng néng" dé chuan bj cho
mua he.

Cac cw dan da chia sé trai nghiém cua
riéng minh, ca thanh céng |an thach thire.
Tat ca déu cadm thay phan chéan khi c6
ngay cang nhiéu cac hoat ddng xa hoi
nh& nd lwc clia nhdm Tenant Circles,
chang han nhw cac hoat dong nghé thuat
va tro choi, dém chiéu phim, tiéc BBQ, v.v.

Tin cap nhat mua hé vé Community Connect+

Chung t6i sé t6 chirc 44 bira tiéc BBQ va phuc vu 4.600 bira an
trén toan thanh phb.

Tinh dén cudi thang 6, ching t6i da nhan dwoc 291 don xin tai
tro tr Quy Hoat Bong Cong E)E“)ng (CAF) cho cac sw kién va hoat
déng duweoc Ién ké hoach trong ca nam, cling nhw cac trd choi va
dung cu lam vwon. V&i 280 don dang ky dwoc chép thuan, cac
cw dan tinh nguyén da quyét dinh dwoc cach phan bd 96% khoan
ngan sach nam.

Trong ba thang dau nam, ching toi da:

e Ky hop doéng véi 57 co quan

e T4 chirc 91 chwong trinh khac nhau

e Chao dén hon 11.740 lwot cw dan tham gia vao cac chuwong
trinh do6
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Tin cap nhat vé STAC

Xin cdm on t4t ca nhirng nguwdi da ndp don tham gia Uy Ban Tw
Van Cw Dan Cao Tudi (STAC). Chung t6i rat vui mirng dwoc
chao dén 16 thanh vién mai!

Uy ban da rat ban ron vao mua xuan nay. Cudc hop thang 5 tap
trung vao viéc giup cac thanh vién m¢i lam quen théng qua cac
bubi gidi thiéu, trinh bay vé céng viéc ciia STAC va xem xét lai ké
hoach lam viéc cua uy ban.

Trong cuéc hop thang 6, STAC tap trung vao Community
Connect+ va cap nhat Chinh Sach S&r Dung Khéng Gian va quan
hé dbi tac ctia Toronto Seniors Housing. Cac nhan vién cling
cung cap théng tin cp nhat vé qua trinh hop tac cta ching téi
v&i Thanh Phd Toronto dé cung cap thém chwong trinh cho cw
dan. Hoat déng hop tac tdng cwdng nay la két qua clha bao céo
dwoc glri toi Uy Ban Phat Trién Kinh Té va Cong Bong cla
Thanh Phd vao ngay 8 thang 4 nam 2025 (EC19.2).

Twéng Nhé

Chung té6i moi day da phai chia tay hai tinh nguyén vién va thanh
vién cong déng tich cwc & Khu Ve Bong Béc: Bibi Maimoon
Nesha Ally va Margareta Carr. Chang t6i s& luén nh& dén ho véi
s tdm huyét va tinh than tich cwc va gan két danh cho cong
dong.

Gap g& Uy Ban Tw Van Cw Dan Cao Tudi

Uy Ban Tw Van Cw Dan Cao Tudi (STAC) gan day da chao don
16 thanh vién m¢&i. Dwéi day la danh sach cac thanh vién maoi
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cling nhw cac thanh vién ci cha Gy ban. Anh cla tat ca cac thanh
vién STAC c6 & cubi an ban nay.

Khu vwec Déng Bac

Christina Luta, Kiara Fine, Naima Siddiqui, Colleen Duhart, Javad
Helalee, Marrita Abunda

Khu vwe Tay Bac

Bill Lohman, Arnold Margulis, Ingrid Collins, Liz Turner, Seyed
Safavi, Sheila Farr

Khu vwrc Dong Nam

Lynn Xie, Liz Ryan, Terry Coulson, Jim Meeks, Gerry Lamberte,
Jesse Cohoon

Khu vwc Tay Nam

Roberta Butler, Suran Selladurai, Alan Duddin, Norah Jardine,
Debbie O'Brien, Jane Yang

Tho cua cw dan
Ai néi dé la vang — Tyra Mead, Cuw dan

HAém nay t6i dén phong chor y té

V&i ngwdi cao tudi ma téi phu trach

Mot ngudi khac cling dang chd san
Nhin t6i rdi budt miéng

"Prng gia di!"

TOi n6i sao ma tranh dwoc day

Cau chuyén ludn quanh quan bén tai téi,
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V6 vai toi

Bam vao got chan toi

Ba 4y tiép tuc 1dm bam

"Ai nGi glrng cang gia cang cay chuw
Diéu d6 chang hé vui

Ngwoi gia nhw thanh sat vay

Vira clrng ran vira kién cwéng

Gi sét va cl ky

R&i chang con gi

Cha, nguwdi ta ndi girng cang gia
cang cay

Téi biét nhiéu thir that day

Nhwng khi téi can dung dén

Thi kién thirc lai tron di mat

Ba 4y dirng day, chbng gay

Roi loang choang di méat

Van con 1am bam va phan nan

T6i nhé vé cudc gap g& do rat lau
T6i can lam gi trwde khi gia di day?
Do 1a sy suy yéu

T6i s& lam mai tam tri bang nhirng diéu tha vi
Téi sé ngdi thién véi nhivng suy nghi tét dep
T6i sé& 1a thor Dang ban cho téi sw séng

it phan nan hon

Va hay biét on nhiéu hon nira

”»

Cdng dong tich cwc

Tai Toronto Seniors Housing, nhirng cw dan tinh nguyén dang
xay dwng nhirng cdng déng cung nhau phat trién théng qua tirng
sw kién mot. Nhirng diém ndi bat va hinh anh ciia mét sé sw kién
nay co6 & mot vai trang tiép theo.

Trang 9/28



Toronto Seniors
Housing Corporation

West Lodge: Mua xuan nam nay, nhirng cw dan tai West Lodge
da tham gia mot dw an nghé thuat cong dong thu vi véi sw hé tro
cua West Neighbourhood House va Making Art Making Change
(MAMC). Khéng chi 1a tdc phdm nghé thuat, dw an con la "blc
thw tinh" chan thanh t nhirng cw dan gtvi dén khu phd Parkdale
than yéu ctia minh. Quy vj c6 thé xem thém vé dw an nghé thuat
tuyén cdm hing nay trén trang web West Lodge.

Vao thang 5, 9 Haldon Avenue da td chirc mot budi tiéc Tra
Chiéu trang trong v&i 40 cw dan cung dién cac trang phuc thanh
lich va thwéng thire d6 an nhe.

717 Broadview tiép tuc td chirc cac dém chiéu phim véi 12 sw
kién dwoc 18n ké hoach vao ndm 2025. M6t chién dich quyén gop
chai lo dwoc 1&n ké hoach dé trang trai chi phi cho hoat déng nay
cling nhw cau lac bd ca phé dwoc td chirc hai tuan mét lan tor
thang 5.

17 Brimley t6 chirc cac budi lam dd tha cdng hang tuan, trong dé
cac cuw dan cung chung tay tao ra Quoc Ky Canada twr nhirng chai
nwdc tai ché cho bira tiéc nwéng nhan dip Ngay Canada.

Lé hdi mua hé da dén

Nhirng cw dan da ban rén lén ké hoach cho hon 40 bira tiec BBQ
mua hé va sy kién Ngay Canada, bao gém ca sw kién tai 600
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Rogers Road v&i khoang 70 cw dan tham du; tai 4455 Bathurst
Street v&i hon 170 ngwdi tham dy; va tai 71 Merton v&i 65 nguoi
tham dw.

Piém qua hinh anh céng déng

Quy vi c6 thé xem thém hinh &nh vé cac sw kién cong déng gan
day & cudi ban tin nay.

Trang 11/28



Toronto Seniors
Housing Corporation

Chia sé yéu thwong qua nhirng cau chuyén

Cudc sbng cua Thiagarajah Sivasunderam dwoc dét nén thdng
qua céac cau chuyén ma vo chéng éng cung nhau chia sé.
Thuwong dwoc biét dén vai tén goi Siva, cude sbng va tinh yéu
cta dng gan lién véi ngudi vo Uma ngay tr thud ban dau. La
nguwdi vd cing ham doc sach, ba Uma luén khién 6ng thich tha
khi tém tat vé cac cau chuy@n minh da doc va lam éng ngac
nhién bang kién thirc clia minh khi ho cung xem cac chwong trinh
tuyén hinh nhw Jeopardy.

Hai 6ng ba da cung nhau kham pha thé giéi, du lich khap noi nhw
Paris, Thuy Siva Singapore. Ngay ca bay gi&, khi ba da qua doi
dwoc hai ndm, éng van tim kiém niém vui khi 1at lai tieng trang
album anh du lich, xem di xem lai bat cir khi ndo dng can mét “cu
hich” tinh than.

C& Uma va Siva déu sdng theo cau néi bat hd ctia Sai Baba:
“Ludn ludn cho di, dirxng bao gid cwdp doat”. Nam 1989, khi ho
chuyén t Sri Lanka sang Canada, Uma béat d3u lam viéc tai
Mainstay Housing. O’ dé, ba da cdng hién hét minh dé hé tro
nhi’ng nguwdi gap van dé véi sire khée tdm than va chirng nghién
ngap.

Trang 12/28



Toronto Seniors
Housing Corporation

Khi chuyén dén Neilson Hall Appartments vao nam 2016, Uma da
bién thw vién nhé trong tda nha thanh mot bd swu tap sach khdng
16, thAm chi con tang cé bd sach Harlequin Romance cua riéng
minh cho thw vién. Siva tré thanh chu tich cau lac b6 xa hoi va
gap dwoc nguwdi ban than nhéat ciia minh 1a 6ng Ramalingam
(Ram) Kanapathipillai. Cau chuyén ctia Ram va Siva déu lién
quan dén hé tro cdng ddng, dac biét la trong dai dich COVID.
Ram da van ddng cho quyén loi clia cw dan thédng qua cac chinh
tri gia va té chirc cdng ddng, ddm bdo ngudn thwc pham va céc
nhu yéu pham khac, déng théi cung cép dich vu phién dich cho
cw dan néi tiéng Tamil. Pang tiéc 1a Ram da qua doi vao ndm
2024.

Sau khi vo qua doi, Siva thay ba quan ly thw vién, tiép tuc chia sé
nhirng cau chuyén cla ba. Ong tham chi con hoc nau an tr mot
cudn sach day nau an Sri Lanka xuat ban nam 1931 ma 6ng tim
thay trong thw vién. Ong cdm thay Uma luén & bén canh, huéng
dan va dai theo minh.

Gan day, Siva da rut lui khéi hoat ddong lap ké hoach xa hdi va
hién dang tim kiém tinh nguyén vién méi cho thw vién. Ong rat
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vui khi mé&i c6 mét cw dan dé nghi giup d& va hy vong sé co6 thém
nhiéu ngu®i niva dén giup. Siva tng hd viéc doc sach gidy dé giai
tda cang thang va chdng trdm cam. Ong khéng bao gi®r virt bd
bat ky cudn sach nao va dang mudn quyén goép mot sd cudn sach
khéng dung dén cla minh cho céac tda nha khac tai Toronto
Seniors Housing, véi mong muén dam bao rang nhirng cau
chuyén tiép tuc dwoc chia sé rong rai hon.

Siva khuy&n moi ngu®i nén bat diu tinh nguyén tir khi con tré, vi
viéc chia sé cau chuyén cua ban than véi ngwdi khac théng qua
hoat dong tinh nguyén sé tao ra s¢i day lién két ma ai cing mudén
gilr gin.

Néu quy vi mudn tim hiéu thém vé cac cudn sach trong thw vién
Siva cho tda nha ctia minh, vui long lién hé véi Bieu Phoi Vién
Dich Vu Cdng Bong.

Tin cap nhat R-PATH

Uy Ban Tiép Can Ca Nhan Cé Trach Nhiém tai Toronto Housing
(R-PATH) la mét nhém do cw dan lanh dao, sé ky niém 12 nam
thanh 1ap vao mua hé nay! Muc tiéu cla Gy ban la cai thién chéat
lwong cude sdng cho nhirng nguwdi khuyét tat vé thé chat va hé
tro Toronto Seniors Housing Corporation (TSHC) va Toronto
Community Housing Corporation (TCHC) tr& thanh don vi dan
dau vé nha & dé tiép can. R-PATH cung cip thong tin cap nhat
cho cw dan trong sb th(r hai cGia ban tin Seniors Speak.

Bao Cao R-PATH: Mé6t 1a thw gvi Thu Twédng Mark Carney

Thanh phan néi cac méi do Thi Twéng Mark Carney céng bb
thang 5 nam 2025 khéng c6 thanh vién nao dam nhiém vi tri B6
Trwdng B6 Ngwdi Khuyét Tat. LAn dau tién trong 10 nam,
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Canada khdng cé mot b trwdng lién bang nao gidi quyét cac van
dé cua tam triéu ngwdi khuyét tat tai Canada.

Uy Ban R-PATH |a don vi dau tranh tich cwc vé van dé hd tro tiép
can cho nguoi khuyét tat. Chang téi da givi thw cho Tha Twédng
dé bay té sy that vong vé quyét dinh nay. Viéc khdong c6 bd
trwdng nao chiju trach nhiém vé linh vwe nay ddng nghia véi viée
nhu cau cla ngudi khuyét tat Canada sé bj bé quén.

Trong btrc thu nay, R-PATH ciing dé cap dén cudc khiing hoang
nha & hd tro tiép can cho ngwdi khuyét tat. Canada cé cac
chwong trinh nha & xa héi I&n, chang han nhw Toronto Seniors
Housing Corporation, nhwng nhirng chwong trinh nay khéng thé
dap ng hét nhu cau vé nha & hoa nhap. Hau hét cac ngéi nha va
can hd do cac codng ty tw nhan xay dwng déu khéng dé tiép can
v&i ngudi khuyét tat.

Chinh quyén ctia 6ng Carney da xay dwng Ké Hoach Nha O
nham giup ngwdi dan Canada tim nha & dé dang hon va tiét kiém
hon. Tiéc 1a ké hoach nay khéng dé cap dén kha nang tiép can
cho nguwdi khuyét tat. R-PATH bay td v&i 6ng Carney rang can
dwa nha & dé tiép can vao ban ké hoach.

Chung téi da yéu cau 6ng Carney bd nhiém mét Bd Trwdng Bo
Nguwdi Khuyét Tat. Diéu nay sé dwa tiéng néi, van dé va nhu cau
cla nguwdi khuyét tat Canada vao cac chinh sach va chuong trinh
lién bang.

Trang 15/28



Toronto Seniors
Housing Corporation

R-PATH la tac gia cua tap sach “Accessibility Is for You”, mét tap
sé&ch nhé vé quy trinh lién quan dén viéc stra dbi nha &. Quy vi ¢
thé nhan béan sao tir Diéu Phéi Vién Dich Vu Nguoi Cao Tubi
hodc qua kénh truc tuyén tai trang web TSHC.

R-PATH:
Advocating for
Accessible
Housing

5
= ¥
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Nhom Garden Girls

Tai Sheppard Place & North York, c6 mét nhdm phu nir tuyét voi
dang am tham bién khuén vién tda nha cla minh thanh mét thién
duwong cay cbi. Ho dat tén nhom la Cau Lac Bd6 Lam Vwon va vao
mo6i mua xudn va mua he, cac thanh vién sé thwdng xuyén hoat
ddng ngoai troi — twdi nwéce, nhd cd dai va ngdm hoa néd.

T4t ca ho déu sdng trong tda nha nay va déu 1a nguoi goc Nga.
Céc thanh vién trong nhém bao gdm Valya Nemkova, Galina
Zybaikina, Jorjeta Khalation, Nona Bibik, Vera Tserlivrevich,
Natalia Baronova va thanh vién I&n tudi nhét 1a ba Viktoria
Gjunurce, 95 tudi. M&i nguoi trong sé ho déu c6 cau chuyén
riéng cuia minh: Galina la mét cwu ky sw ngwdi Nga, Jorjeta la
mét the [am téc da nghi hwu nguwdi Armenia, va Vera la mét cwu
chuyén gia thAm my nguwdi Belarus.
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Galina, cung véi Valya Grischuk (da méat), da thanh 1ap nhém
vao ndm 2005. Jorjeta, cwu Dai Dién Cw Dan, bat dau cung cap
vat tw trwde khi tham gia. Natalia, thanh vién tré nhat, hién dang
giup cham soéc cay.

Galina néi: “Chung t6i bat dau bang viéc don dep mat tién toa
nha, sau d6 tréng thém hoa va cay bui doc theo phd Bathurst,
gianh dwoc hai giai thwédng khu vuon dep nhéat thanh phd. Bay
gi® chang t6i cé vwdn & ca bdn phia tda nha!”

Trong nhiéu nam qua, nhém da nhan dwoc sw ho tro tor nhiéu ca
nhan va chwong trinh hdo tdm. Uy Vién Hoi Bong Thanh Phé Dia
Phwong James Pasternak da hé tro cong cu, dat va cay trong tir
nhirng ngay dau va van tiép tuc hd tro cho dén hién tai. LEAF,
m&t nhém phi lgi nhuan dia phwong, da tw van ciing nhw quyén
gop cay cdi va cay bui. Nguon tai tro tir hoat ddng tda nha cung
cap hoa cé va Quy Hoat Bong Céng Bdng cung cap dung cu lam
vuon.

Loai cay wa thich cia nhdm? Hoa méau don, hoa héng, hoa tir
dinh hwong, hoa cdm tu cau va hoa danh danh. Galina chia sé:
“Diéu khién ching t6i hanh phuc nhat 14 nhin thdy moi ngwdi mim
cw®i khi hoa né”. “D6 la dong lwc cua chung t6i.”

Ho lam vwdn hau nhw méi ngay khi thoi tiét dep, chi nghi nhivng
ngay mwa dé nghién ctru trén mang. Nhirng cw dan khac ciing
giup d&, nhuw ba Tonelly, nguwdi thich lam viéc trong mot vudon
hoa héng. Tham chi mét s6 dlra tré va con chau clia moi ngudi
cling giup d& khi dén tham. Sophia Burman 1a mét dich gia giau
kinh nghiém, con Arnold Margulis chuan bj don dang ky va két
ndi nhdm v&i cac mang lwdi hé tro.

Cudc sbng ctiia mot ngwdi lam vuwdn rat dep nhwng khéng phai
lic nao cling hoan hao. Jorjeta néi rang: “Chuang téi rat budn khi
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ai do lam héng khu vwdn hodc khi mau thuan vé vat dung. Nhung
chung toi van tiép tuc.”

Niém hy vong ctia nhém vé nhirng thanh vién mai, cdng cu, dat,
cay trong va co the la ca hé thong twdi nwéc chinh la déng lwc
cho cac thanh vién.

Nhom Garden Girls cGia Sheppard Place la nhan chirng séng vé
nhirng gi chung ta c6 thé lam khi doan két, quan tdm, né lwc va
yéu thwong 1an nhau.

Nhirng diém chinh trong Bao Cao Thwdng Nién 2024

Community Connect+: Xay dwng tinh than gan két cta cw
dan

M6t phwong phap tiép can méi dé thu hat cw dan tham gia cac
hoat déng c6 tén 18 Community Connect+ da dworc trién khai vao
nadm 2024 v&i muc tiéu ting cwong tiéng ndi ctia cw dan, gidm
tinh trang c6é lap va cai thién mdi quan hé gitra nhan vién va cw
dan.

e 172 Cw Dan Tinh Nguyén tinh dén thang 12 ndm 2024
e 58 nhém Tenant Circles dwoc thanh lap

e $240.000 12 ngan sach ho tro cac hoat ddng do cw dan lanh
dao théng qua Quy Hoat Bong Céng Bong

e 206 hoat déng do cw dan thwc hién

e 176 chwong trinh dinh ky do cac co quan thyc hién

Trang 19/28



Toronto Seniors
Housing Corporation

e 78% la mwrc tang chi ti€u cho cac hoat dong do cw dan thyc
hién trong nam 2023

Hé tro tiéng noi cta cw dan
e 70 budi hop toan thé danh cho cw dan
e 1.600 nguw¢i tham dw

e Hon 150 phién dich vién dwoc cung cép trong cac sw kién
clia tbng cdng ty

e 264 cu dan da tham gia Chwong Trinh Dao Tao Dai S
NORC (Céng Pdng Nguwei Cao Tudi Tw Nhién)

Giir cw dan 6n dinh trong nha
e 98,43% can ho c6 nguoi &

e 107 hd gia dinh dwoc hé tro gidi quyét cac van dé lién quan
dén thué nha

e 91% ho gia dinh tuan tha quy dinh
Bao tri cac tdoa nha tai Toronto Seniors Housing
123 dw an vdn dau tw trj gia $24,3 triéu da dwoc hoan thanh, bao
gom:

e Cai thién kha nang tiép can

e Cac sang kién bao tén nuéc

e Nang cap phong giat Qi

e Nang cap hé thong dién, swédi 4m va hé thdng dng nuwéc

e Hang muc bén ngoai tda nha, chang han nhw stra chiva clra
sO, mai nha, két cau va bai db xe
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— Tao ra mét cdng dong an toan
Annual L ] o .
Report e 759 cudbc kiém tra phuc loi da dwoc tién

. hanh
e 980 vu tranh chap gitra hang xém da
dworc gidi quyét
e 1.026 cudc goi vé sw cbd gay rdi da dwoc
hoi dap

- | . Quy vico thé doc Bao Cao Thwdng Nién
w— 2024 day du tai:
TorontoSeniorsHousing.ca/2024-annual-report

Nguon lwc danh cho cw dan

Hwéng Dan Chao Mirng té&i Toronto Seniors Housing hién
da cé san

Hwéng Dan Chao Mirng Cw Dan méi nhéat
cla chung téi hién cé san trén trang web
Toronto Seniors Housing va quy vi cé thé
doc, in hoac tai xubng. Tai liéu nay dé cap
dén nhiéu cht dé quan trong cé thé giup ich
cho quy vi v&i tw cach 14 cw dan, bao gébm
quyén va nghia vu véi tw cach la cw dan,
céch tra tién thué nha, cach yéu cau slra
chira, cach lién hé v&i nhan vién Toronto
Seniors Housing va nhiéu ndi dung khac.

Hwéng dan nay c6 san bang 14 ngén ngir. Cw dan co thé lién hé
v&i Diéu Phéi Vién Dich Vu Ngudi Cao Tudi hodc Trung Tam Hb
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Tro Cw Dan néu can ban ctirng hodc tai liéu bang ngdn ngir hoac
dinh dang khac.

Xem hwéng dan méi tai TorontoSeniorsHousing.ca/tenant-
welcome-guide/

Nguon lwc thwe pham

Trang Két N6i Céng Péng va Sirc Khde trén trang web Toronto
Seniors Housing hién bao gém céc lién két hé tro cw dan dang
gap khé khan vé viéc dam bao thwc pham, bao gdbm ngan hang
thwe pham va dich vu giao thwe phdm. Tim hiéu thém tai
TorontoSeniorsHousing.ca/health-and-community-
connections/

Danh Muc Dich Vu danh cho Ngwei Cao Tubi va Ngwoi Cham
Soc tai Toronto

Thanh Phé Toronto cung cap danh muc céac dich vu ma quy vi cd
thé sir dung dé tim théng tin vé giao théng, giai tri, viéc l[am va
tinh nguyén, van dé nha &, cham séc strc khde, cau hoi phap ly,
v.v. Xem hwéng dan tai www.toronto.ca/wp-
content/uploads/2024/12/93e2-CS-24-
0180SeniorsDirectoryFullDraftC7.pdf

Théng tin cap nhat vé Céng Vién va Giai Tri ttr Thanh Phé
Toronto

Quy vi c6 mudn nhan théng tin cap nhat vé cac chuwong trinh giai
tri, dich vu va sw kién sép t&i trong linh vwee Cong Vién, Rirng
Cay va Giai Tri khéng? Bang ky nhan ban tin dién t& vé Giai Tri
tai toronto.ca/e-updates/
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Seniors Speak c6 san bang nhiéu ngén ngiv

Vui Idng goi s 416-945-0800 dé yéu ciu tai liéu nay bang ngdn
ngr hoac dinh dang khac.

Két noi!

Pé két ndi va cap nhat tin tlrc va sy kién cta Toronto Seniors
Housing, hay theo dodi chung téi trén cac trang mang xa héi. Quy
vi c6 thé tim thay chuang téi trén Facebook va LinkedIn. Quy vij
cling c6 thé tim hiéu thém trén trang web cla ching toi tai
TorontoSeniorsHousing.ca.

Quy vi mudn dworc gidi thiéu trong ban tin sap t¢i? Quy vi mudn
nhan théng tin tr Seniors Speak qua email? Lién hé v&i chung toi
tai SeniorsSpeak@TorontoSeniorsHousing.ca.

Lién hé véi chiang toi

Quy vi c6 thé goi dén nhirng sb nay 24 gid/ngay, 7 ngay/tuan
hoac lién hé v&i chung téi qua email tai
Support@TorontoSeniorsHousing.ca.

Trung Tam Ho6 Tro Cw Dan: 416-945-0800
Pon Vi An Toan Céng Bong: 416-921-2323
Phong Chéng Téi Pham: 416-222-8477

L&i cam on

Toronto Seniors Housing coi trong tinh da dang ctia thanh phd va
nhi*ng cw dan ma chung t6i ho tro. Chang toi cling trén trong lich
str, ca yéu to tich cwc lan tiéu cwe, da mang dén sy da dang
phong pht cla céng ddng cw dan tai Toronto.
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Vui long truy cap
TorontoSeniorsHousing.ca/Acknowledgements dé biét vé

Céng Nhan Bat Pai va Ngudn Gbc Chau Phi ciia Toronto Seniors
Housing.
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Hinh anh cac thanh vién Uy Ban Tw Van Cw Dan Cao Tubi

Meet the Senior Tenants
Advisory Committee

The Senior Tenants Advisory Committee recently welcomed 16
new members. Please meet the new members as well as the
continuing alumni members below.

Christina Luta Kiara Fine Bill Lohman Arnold Margulis
North East North East North West North West

Naima Siddiqui  Colleen Duhart Ingrid Collins Liz Turner
North East North East North West North West

Javad Helalee Marrita Abunda Seyed Safavi Sheila Farr
o North East North East North West North West
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South East sesesssssrsessesvrres SOU'th West

Lynn Xie Liz Ryan Robera Butler  Suran Selladurai
South East South East South West South West

Terry Coulson Jim Meeks Alan Duddin Norah Jardine
South East South East South West South West

Gerry Lamberte  Jesse Cohoon Debbie O’Brien Jane Yang
South East South East . South West South West
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DPiém qua hinh anh céng déng

Your community
~at a glance!
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