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Loi twa

Tai liéu hwdng dan nay duwoc soan thao va thuwe hién béi Uy ban R-PATH, Gy
ban cla nhirng ngudi & thué bj tan tat, bénh vwc cho nhitng ngudi bj tan tat, dé
bao dam tai liéu minh bach va than thién vé&i nguéi & thué. Tai liéu da dwoc soan
thdo v&i sw hop tac ctia ban giam dbc Céng ty Gia cw Cao nién Toronto
(Toronto Seniors Housing Corporation, viét tat TSHC) va Céng ty Gia cw Cong
ddng Toronto (Toronto Community Housing Corporation, viét tdt TCHC)va nhan
vién cong ty dé dwoc chinh xac trong cac buéc cla tién trinh.

Toronto Seniors Housingcam két cung cép tién nghi cho ngwdi tan tat sinh séng.
Tai liéu nay sé giup ngwdi & thué biét ho can phai lam nhirng gi dé ho c6 thé nép
don yéu cau xin chinh slra can ho tao diéu kién thuan lgi cho ngudi tan tat sinh
séng va lam thé nao dé co thé thwc hién diéu do.

Tai liéu nay sé cung cap cac wéc tinh thoi gian va cach thirc nhivtng buéc nhan
vién sé thuwc hién dé& hoan tat yéu cau chinh sira tién nghi cho ngudi tan tat st
dung. Tuy méi s chinh stra déu khac tuy theo tirng yéu cau cta ca nhan, nhiéu
bwdc trong tién trinh thi gibng nhau. Tai liéu nay sé cung cip ban chu giai cac
thuat ngr va chir viét tat, cadc mau don, va moé td mot cach dé hiéu tirng bwdc
mét tién trinh ciia Chwong Trinh Chinh Stra Can Ho Tao Tién Nghi Thuan Loi
trong Sinh Hoat cho Nguwo&i Tan Tat (Accessibility Program Unit Modification).

M6t sb trwdng hop yéu cau ngudi & thué phai doi sang mét ching cu khac do
thiéu chd dé chinh stra can ho hién thoi theo cac nhu cau cia ho. Tién trinh nay
cling dwoc xac dinh va mé ta trong tai liéu nay. Chwong trinh nay dwa trén cac
nhu ciu y khoa danh cho ngudi & thué bj tan tat.

Tai liéu nay sé giup quy vi theo ddi viéc chinh sira can h6 cua quy vi.

Muc tiéu cla tai liéu nay la dé bao ddm nguwdi & thué biét mong doi diéu gi va tat
ca théng tin dwoc cung cAp mot cach nhat quan cho bat cir nguwdi & thué nao cod
yéu cu chinh stra can ho. Tai liéu nay c6 s&n bang cac dang thirc va ngdén
nglr khac.

Lién lac Trung tam H6 tro Nguwoi O Thué:
support@torontoseniorshousing.ca hay goi 416-945-0800
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Chu giai cac thuat ngiv

F.M.: Ban giam déc cac co s& ching cu (Facilities Management)
Diéu hop vién: Diéu hop vién chwong trinh tién nghi cho nguoi tan tat

Giam déc Chwong trinh Cac Co s&- Tién nghi cho ngwdi tan tat st
dung (FPMA): Day Ia mét trong sb nhirng ngwdi thudc ban giam dbc cac
co s&, ngudi sé chju trach nhiém thwc hién viéc thi cdng diéu chinh can ho
cua quy vi. Ho sé lam viéc voi kién truc sw va doi ngl nhan vién thi céng.
Nguwdi nay co thé chi dinh cac dé an cho Giam thi Chwong trinh Cac Co
S& (Facilities Program Supervisor).

Giam thi Chwong trinh Cac Co S& (Facilities Program Supervisor, viét
tat FPS): Day 1a mot trong sb nhirng ngudi thudc ban giam dbc cac co sé
chiu trach nhiém phan xay céat chinh trang can ho clia quy vi. Ho lam viéc
véi FPMA, kién trac sw, va ddi ngl nhan vién thi céng. Cac dé an dwoc
giao cho Facilities Program Supervisor b&i Facilities Program Manager-
Accessibility.

Danh muc cac ching cw: Danh sach liét ké tat ca cac ching cw cla
TSHC trong toan thanh phd hay cé thé dwoc nhan dang bang khu vwc nhw
danh muc cac ching khu vwe Béng Bac, Tay Bac, Dong Nam va Tay Nam.

DP&u thau: Tién trinh dung dé thué mwén ngwdi ban dich vu hay mua san
pham. Tién trinh dwoc H6i ddng Quan tri chap thuan.

S.S.C.: biéu hop vién Dich vu Cao nién (Seniors Services Coordinator)

B6 thau: Tién trinh dwoc dung dé thué kién tric sw va nhan vién thi cong
nham bdo dam tinh cdng bang cho tat ca nhivng ngwdi dau thau.

Con sé thé (Ticket Number): Day 1a con sb tham chiéu dwoc cap cho don
cta quy vi khi don dwoc ndp. Pay cling gibng nhw con s tham chiéu duoc
dung khi quy vi goi xin stra chira diéu gi. Day 1a mét cach dé theo déi yéu
cau cla quy vi. Hay cét gitr con sb nay.



Chinh stra can hd: Diéu nay don gian 1a chinh stra cau tric cla béat civ
can hd nao chr khdng phai chi don thuan la gan thém cac thanh tay vin.
Viéc chi gén cac thanh tay vin sé do nhan vién cla chung cw tai dia
phwong dam trach.

Ngwei ban: Bat civ td chirc hay cdng ty nao dwoc thué muwén dé cung trng
san pham hay dich vu.

Bwdc 1- Xem lai tai lieu hwéng dan

Quy vi da quyét dinh quy vj can chinh stra can hd ctia minh dé& dap tng
cac nhu cau y khoa ctia quy vi. Quy vi da nhan dwoec tai liéu hwéng dan
nay tr Seniors Services Coordinator (SSC) hay nhan truc tiép tir chwong
trinh Accessibility Program. Bwéc dau tién cta quy vi 1a xem lai tai liéu
hwéng dan dé quy vi ¢6 cai nhin chinh xac vé nhirng gi sé dién ra tiép
theo.

]

Buédc 2- Nquwori & thué yéu cau chinh sira cin ho
dé dap wrng nhu cau sinh séng bang cach nép
ban ciu hoi y khoa (Medical Questionnaire)




Tim mau Medical Questionnaire Formva Mau Ung Thuan (Consent Form)
bao gbm trong tai liéu hwéng dan nay. Quy vi phai mang né dén cho
chuyén vién cham soc sirc khde hién thoi ctia quy vi. Danh sach nhirng
chuyén vién cham séc sirc khée dwoc chép nhan cé ghi trén mau don.
Yéu cau chuyén vién cham séc sirc khée dién mau don va givi né lai cho
Seniors Services Coordinator (SSC) cua quy vi. SSC cua quy vi cé mat tai
van phong cong ddng. Quy vi nén gilr mot ban sao ciia mau cau héiy
khoa da dién cho riéng minh. Quy vi cling nén nh& SSC clia quy vi déng
dau ngay nhan né cuing véi con sbé clia thé dich vu dwoc chi dinh cho don
Xin cua quy Vi.

Bwdc 3- Nop mau ban ciu héi y khoa clia quy vi
va Cac Mau Ung Thuan

SSC cua quy vi sé duyét lai Medical Questionnaire va Consent Form cua
quy vi dé bado dam da dién day da va co ky tén. Néu tai liéu cha quy vi da
hoan tat va da ky tén, SSCsé chuyén don yéu cau clia quy vi cho Cac
Diéu Hop Vién clia chwong trinh Accessibility Program trong vong 5 ngay
lam viéc hanh chanh. Néu don clia quy vi khong day di SSC khéng thé
chuyén don cta quy vi cho Accessibility Program cho dén khi hé so da
hoan chinh. Vi TCHC chju trach nhiém cung cap viéc chinh stra cho can ho
cda quy vi, mau Ung Thuan cho phép Toronto Seniors Housing chia sé
ban Cau Haéi Y Khoa v&i cac nhan vién cua chwong trinh Accessibility
Program tai TCHC.



Buwéc 4- Gap q& cung Diéu hop vién chwong
trinh Accessibility Program cuia quy vi

M6t diéu hop vién ctia chwong trinh Accessibility Program sé lién lac quy vi
trong vong 15 ngay lam viéc hanh chanh sau khi quy vi ndp mau ban cau
hdi y khoa da dién hoan tat ctia minh. Diéu hop vién cla quy vi la mét
nguwdi rat quan trong cho viéc chinh stra cdn hd ctia quy vi vi ho sé 1a
nguw®i quy vi lién lac trong subt toan bé tién trinh. Ho sé gilp v&i tat ca cac
nhu cdu cta quy vij trong subt thdi gian chinh stra cdn hd hay chuyén nha
theo yéu cau. Khi diéu hop vién lién lac quy vi, ho sé& lam cudc dén tan nha
quy vi dé 14y thém théng tin tr quy vi nham dam bao viéc chinh sira thay
db6i hay doi nha sé dap (rng tat ca cac nhu ciu vé sy tan tat cta quy vi.
Cudc hen nay sé dwoc sép lich vao ngay gi& nao thuan tién nhéat cho quy
vi va diéu hop vién cé thé dén duw.

Trong ltc quy vi ch& doi dé cé cude hen véi diéu hop vién, hay 1ap mot
danh sach cua tat ca nhirng sinh hoat hang ngay bén trong can hd ma khé
khan cho quy vi. Danh sach nay sé giup diéu hop vién danh gia cac nhu
cau cla quy Vi.

Danh sach cta quy vi c6 thé 1a nhw thé nay: day CHI LA Vi DU MA THOI

e Khodng thé bwdc vao bon tdm- so bj té

e BOn cau qua thap- can dwoc nang 1&n cao hon va cé tay vin bén
canh toa-lét

e Khéng co chd cho dau gbi phia dudi bdn nwdc- xe 1&an khdng thé I&n
vao gan dwoc

e Khodng thé voi tay an toan dén phan ta déng cla td lanh quy vi

e Khoéng thé voi tay t&i cac ké ti mha bép

o Liét ké tat ca cac dung cu y khoa clia quy Vi



e Kiém tra xem quy vj c6 thé voi tay dén cac  cdm dién trong cén hd
cua quy vi hay khéng

Buwéc 5- Diéu hop vién chwong trinh
Accessibility Program dén thim nha

Diéu hop vién s& dén tham tai nha dé& bao ddm hiéu cac nhu cau cta quy
vi va dé& thAm dinh néu can ho hién thei ctia quy vi c6 da chd trbng dé hoan
tat viéc chinh slra nham dap &ng nhu cau sinh séng cltia quy vi va dé cho
biét quy vi s& can phai chuyén sang mét can hd khac hay khéng va rat cé
thé 1a mot chung cw khac. Diéu hop vién cia quy vi sé duyét lai don cia
quy vi va ddng thdi xem lai danh sach cac sinh hoat hang ngay gay khé
khan cho quy vi. Ho cling c6 thé yéu cau quy vi chi cho ho xem tai sao hay
quy Vi hién dang thwc hién mot s cac sinh hoat ra sao. Ho sé& xem xét cac
yéu tb an toan va chirc nang trong ché & hién thoi ctia quy vi. BPirng lo
lang, ho chi xem dé biét chac quy vi co dworc tat ca cac sw gitp d& quy Vi
can dé dwoc an toan.

Néu quy vi dwoc xac dinh can phai chuyén nha vinh vién, diéu hop vién sé
bao quy vi biét trong cudc viéng thdm nay. Néu quy vi can phai chuyén nha
vinh vién, PUNG HOANG HOT. Diéu hop vién sé giip quy vi trong subt
tién trinh va quy vi s& KHONG phai chuyén sang mét dia diém khac ma
quy vi khédng déng y. Quy vi s& duwoc cho co hoi dé liét ké bat cir ching cw
hay khu virc nao ctia TSHCquy vi sé ddng y d& chuyén nha. Xin xem xét
can than noi quy vi mudn sinh séng. Thuong cac cén hd sé khéng co sén
ché tréng trong (cac) ching cw ¢c6 trong danh sach quy vi chon. Diéu hop
vién sé cho quy vi vao danh sach ch® chuyén nha dé dwoc dap trng nhu
cau do tan tat. Ludn ludn xin nhé chon khu vwe cang rong thudc TSHCma
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quy vi ddng y don, quy vi s& dwoc chuyén nha nhanh hon. Béng thoi ciing
xin nh& sé phong cang nhiéu thi sy chd doi d& cé dwoc nha sé lau hon.
Toronto Seniors Housingkhéng cé nhiéu cac can hd danh cho xe lantién
cho viéc di dirng, nhat 1a cac can cé hon 1 phong ngl. Cac gia dinh nao
can 2 phong ngl hay nhiéu hon thwdng phai cho rat 1au. Diéu hop vién sé
theo d&i danh sach cac chung cuw trong khu viec quy vi da chon cé can hé
nao dap &ng cac nhu cau cta quy vi hay khoéng.

e Khi mot can hd da co san trong khu ve clia quy vi vi chon Iwa, diéu
hop vién sé lién lac quy vi d& dén xem c&n ho. Sau khi xem can hd
va néu quy vi thady chip nhan dwoc, quy vi sé bao cho diéu hop vién
biét va ho sé& xuc tién vé&i tién trinh doi nha va lam tha tuc gidy to.
Viéc chuyéndon nha ctia quy vi sé dwoc sap xép bdi diéu hop vién
cua chwong trinh Accessibility Program va chi phi sé do TCHC dai
tho.

e Né&u quy vi xem nha va can hd KHONG dap (rng cac nhu cau cta quy
vi, hay lién lac v&i diéu hop vién va cho biét ly do tai sao can ho do
khéng dap tng cac nhu ciu cta quy vi.

e Ho cé thé lién lac quy vi vé mét can hd cé sdn tai mot chiung cw gan
do nhwng khdng c6 trong danh sach nha hay khu viwrc chon lya cla
quy Vi. Quy vi khdng bi bat budc phai xem can hd nay va diéu nay sé
khéng tinh nhw mét sw dé nghi chuyén nha.

e Néu cin hd quy vi c6 thé chinh stra dworc dé dap ng cac nhu cau
y khoa vé sw tan tat ciia quy vi, diéu hop vién sé lap mot danh sach
céac sw chinh stra can lam, diéu nay dwoc goi la pham vi cdng tac.
Sau dé ho sé& bao quy vi rang ho sé lién lac v&i quy vi dé cho quy vi
biét diéu gi sé dién ra va khoang chirng khi nao sé dién ra. Hau hét
cac su chinh stra trong can hd doi héi nguwoi & thué phai tam thoi
chuyénsang mét can ho khac trong ldc thi cong. Quy vi SE KHONG
Bl MAT CAN HO HIEN THO' CUA QUY VI. Viéc chuyén ttr can ho
hién thoi ciia quy vi sang cdn hd sdng tam va viéc don tré vé lai can
hd cii ciia quy vi sé do diéu hop vién sap xép va chi phi don nha,
chuyén sé dién thoai, cap truyén hinh va dwdng truyén internet cia
quy vi s& do TCH dai tho. Quy vi chi s& phai chiu trach nhiém tra tién
dién nwédc swdi va tién thué nha hang thang.




Diéu hop vién sé dién t& Théng tin Quan trong trong tap tai liéu chi dan
nay va dat né & mét noi quy vi mudn, dé& quy vi dé tim thay va kiém tra khi
can.

Trong ltc quy vi dang ché trong mét vai ngay téi, nhivng diéu sau day sé
dién ra tai TCH;:

e Diéu hop vién sé I&n lac va chuyén hd so clia quy vi cho bd phan
Facilities Management (FM). Facilities Management (FM) la mét ban
chiu trach nhiém tat ca cac ching cw do Toronto Community
Housing lam chi. Ho sé 1a nhirng ngudi kiém soat viéc thiét ké va
xay dwng cac yéu ciu chinh stra ctia quy vi.

Viéc chinh stra c&n hd cla quy vi c6 thé dwoc xép loai la chinh stra nho-
didu nay c6 thé nhw 1a chi mé& réng canh clra dong mé tw déng.

Viéc chinh sira ctia quy vi c6 thé 1a mot sw chinh stra I1&n- Diéu nay co thé
bao gébm hanh lang, phong ngu, 16i vao can hd, phong tdm, nha bép, phong
sinh hoat. Diéu quan trong can Iwu y cho cac phong tdm 1a TCH khéng gan
cac bon tdm loai dwoc cat thap xubng dé dé budc vao (cut-out bathtub)
nhwng sé& gan cac voi hoa sen loai cé thé bwédc vao 1an xe 1&n vao dé ngbi
tam voi thiét ké bang ghé dé ngdi, bang ghé dwoc gén chim han vao phia
bén trong twong.

Facilities Management ciing kiém soat ngan sach dwoc Hoi déng Quan tri
TCHC chép thuan cho ndm va phan bd nhw thé nao dya trén tiéu chuan
ngan sach da chap thuan. Mi nam Hoi ddng Quan tri ctia TCHC chép
thuan mot sé tién cu thé cho viéc tao tién nghi cho ngwdi tan tat st dung.
C6 nhirng phan khac nhau ctia ngan sach tao diéu kién thuan lgi cho
nguwoi tan tat str dung, Vén Ba Puwoc Hoach Dinh Trudc (Planned Capital)
(cho cac khoang khéng gian sinh hoat chung), Trong can ho (In-suite), va
Tuy theo nhu ciu (On-demand), dé la cac phan chinh cia ngan sach.

e Planned Capital (khdng gian st dung chung) la cac khu vwc chang
han nhw khach sanh, phong giat, phong cdng ddng, khu vwc dau xe
danh cho nguwdi tan tat, hé théng théng tin ndi bo, v.v.

¢ In-suite la cac chinh stra cho bén trong can hé.
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e On-Demand (Tuy theo nhu cau) Ia khi phai stra chira cho cac noi
sinh hoat chung bi hw héng.

Diéu nay quan trong v&i quy Vi vi nd sé xac dinh cé du tién trong ngan sach
clia ndm hién thdi dé cung cip cho viéc chinh stra cian hd ctia quy vi hay
khéng.

Bwéc 6- Giam doc dac trach Chwong trinh Tién
nghi cho Nqwoi Tan Tat S dung tai Cac Co S&
Chung Cuv (Facilities Program Manager-
Accessibility) hay Giam thi Chwong trinh Cac Co
S& Chung Cw(Facilities Program Supervisor)

Tiép theo, Facilities Program Manager-Accessibility (FPMA) sé& quan ly tat
ca cac dé an hay sé giao cac dé an cho moét Facilities Project Supervisor
(FPS) dé trong coi va sé lién lac diéu hop vién khi nhan dwoc hd so va
diéu hop vién sé sap lich hen dé dén tham nha lan nira. FPMA hay FPS
chiu trach nhiém phan thi cédng chinh stra cdn hd cla quy vi. Lan gap nay
quy vi s& gap FPMA hay FPS. FPMA hay FPS sé tai kiém tra pham vi céng
tac va thuc hién cac ghi cha chi tiét dbi véi pham vi céng viéc. Day khéng
phai 1a 1an dén tham nha quy vi lan cudi. S& mat vai tuan trudc khi quy vi
duoc lién lac tiép. FPMA hay FPS sé& wéc tinh sb tién can dé chinh stra
can h6 quy vi va xac dinh xem c¢o6 du tién trong ngan sach cia nam hién
thei dé giai quyét viéc chinh stra hay khéong. NEU khéng co du tién trong
ngan sach hién tai, tién trinh tiép tuc & bwéc thir 13. Néu co6 du tién trong
ngan séach, tién trinh sé tiép tuc nhw sau:

Trong khodng thoi gian nay nhiéu viéc sé dién ra tai TCHC.
11



e Tuy theo sb tién wéc doan cho viéc chinh stra, s& can phai co sy
phé duyét ctia nhiéu cip khac nhau. Diéu nay c6 thé méat vai ngay
dé co6 dworc tat ca cac sy phé chuan. Sy chip thuan cho viéc phan
bd tdng sb tién Ia diéu doi héi phai cé.

e FPMA sé& thdng bao nhém Thiét ké & Ky thuat (D & E) rang c6 mot
coéng tac ma&i da sén sang dé duwoc xuc tién thwe hién.

o Nhom Thiét ké va Ky thuat (D&E) sé chuan bj cac tai liéu can thiét
dé thué kién trac sw thwe hién cac ban vé can thiét nham tién hanh
chinh stra c&n hd cta quy vi. Ho sé tién hanh quy trinh dau thau
cong trinh. Tién trinh nay cé thé mét vai tuan.

Buwdc 7- Kién tric sw dén tham nha

Lan lién lac ké tiép v&i quy vi 1a khi da thué duwoc kién trac sw. Diéu hop
vién vahay FPMA hodc FPS sé lién lac quy vi d& dén tham nha 1an nira.
Trong lan thdm nay, kién tric sw sé tham du va sé 13y cac sb do cu thé.
Néu quy vi chon cé mat tai nha, diéu nay cé thé hiru ich vi quy vi cé thé trd
|&i cac cau hdi cu thé vé nhu cau sinh hoat clia quy vi ma kién truc sw
mubn hoi.

Phan cla quy vi bay gi® la phai chac chan quy vi biét nhivrng vat dung nao
quy vi s&é mang theo v&i minh khi da dén luc d& tam chuyén nha trong thoi
gian thi cdng. Béng thdi cling lam mét danh sach cac dich vu can di theo
v&i quy vi va sau dé khi quy vi quay vé lai nha ctia minh. Danh sach nay sé
la dién thoai, dwdng truyén internet, cap truyén hinh, va cac sap xép hb tro
cho sinh hoat cudc sbng. Diéu hop vién clia quy vi sé gilp quy vi véi bat
cl phan nao cla tién trinh don nha khi da dén Itc dé chuyén nha.

Trong thoi gian vai tuan sap téi kién tric sw sé hoan tat cac ban vé thiét ké
va ndp ching cho TCHC dé& dwoc phé duyét. Piéu nay dé bdo dam cac
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tiéu chuén clia TCHC va cac nhu ciu cta quy vi khép nhau theo thiét ké.
Diéu quan trong xin lwu y, nhan vién thi cong khéng thé duwoc thué mwén
cho dén khi cac ban vé da hoan tat va dwgc TCHC chuan thuan. Khi cac
ban vé da dwoc chap thuan, nhém D & E sé& chuan bj cac tai liéu can thiét
dé dau thau tim coéng ty xay dwng hay nhan vién dé thi céng. Khi cong ty
xay cat da dwoc thué mwén, D & E sé thong bao cho FPMA hay FPS va
chuyén céc tai liéu va ban vé dé tién trinh xay cat dwoc bat dau.

Bwéc 8- Cac ngay thi cong va tam thoi chuyén
cho &

FPMA sé& néi chuyén v&i cdng ty xay cat va tim hiéu khi nao nhan vién thi
céng sé c6 mat dé thyc hién viéc chinh stra can ho clia quy vi. Khi ngay da
dwoc dinh, FPMA sé lién lac véi diéu hop vién va thong bao cac ngay sé
thi cong.

Diéu hop vién sau d6 sé kiém tra xem cac can hd nao cé sén co thé dwoc
chip nhan dé quy vi & tam trong th&i gian xay céat. Xin lwu y thwdng cac
chd & tam nay khéng cé ngay tai khu vwc ctia quy vi. Hay cé ké hoach dé
sbng tam ngoai khu viwrc cong déng thuwong 1@ cla quy vi trong thoi gian
ngén nay. biéu hop vién sau do6 sé lién lac va cap nhat quy vi vai lich trinh
xay céat va thong bao cac dia diém & tam hién c6 san. Diéu hop vién sé lam
viéc véi quy vi dé dén tham cac dia diém do, dé quy vi cé thé tam thoi
chuyén nha dén & tam trong thoi xay céat tuy theo mirc d6 cla viéc chinh
stra.
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Buwéc 9- Tam thoi chuyén nha trong thoi gian
chinh stra can hé cua quy vi

Budc ké tiép cua quy vij la viéng cac can hd diéu hop vién da sép xép dé
quy vi dén thdm. Xin nhé rang tuy mét can hod co thé khéong hoan hao
nhwng quy vi nén nhé day chi la & tam ma thoéi. Néu quy vi chon khéng
nhan cac can hd dwgc dé nghi, diéu nay cé thé 1am cham tré viéc chinh
stra cdn hd cla quy vi. Tuy diéu quan trong la chon mét trong nhirng can
ho dwoc dé nghi cho quy vi, dirng chép nhan moét can hé ma it an toan hon
so v&i can hd ma quy vi dang &. Néu can, TCHC sé& xem xét nhd s hd tro
tr cac co quan khac néu co thé dwoc, dé tim mot can hd dap rng dwoc
cac nhu cau cda quy vi trén can ban tam thdi d& bao dam lich trinh thi céng
chinh stra can hd ctia quy vi khéng bi dinh tré. Néu quy vi tr chéi tit ca cac
can ho dwoc dé nghi vi chung it an toan hon cho quy vi so v&i can hé hién
tai, diéu hop vién sé tiép tuc tim mot can hd nao cé thé chap nhan dwoc.
Diéu rat quan trong quy vi phai bao cho diéu hop vién biét ly do tai sao quy
vi khdng chon can hd dwoc dé nghi hay bao can hd nao quy vi sé chap
nhan dé & tam.

Néu quy vi chon tiép tuc & lai can hod cla minh trong thdi gian xay céat, quy
vi s& dwoc yéu cau phai ky mau mién triv trach nhiém phap ly. Sw cho
phép dé tiép tuc & lai trong c&n ho cha quy vi sé tuy thudc vao hinh thirc
chinh stra can hd quy vi.

Néu quy vi chon mét can ho dé chuyén dén & tam thdi, diéu hop vién sé
chuén bi ban thda thuan ché & tam dé quy vi ky tén. Thda thuan nay PHAI
dwoc thuwe hién vi nhiéu ly do, dé trong trwdng hop khan cp, TSHC duoc
yéu cau phai cé danh sach day dd clia nhivng ngudi & thué hién dang
sbng trong b4t ctr ching cw nao. Birng dé viéc chuyén nha & tam nay
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khién quy vi s hai. Quy vi SE dwoc dwa trd vé nha ci ciia minh ngay sau
khi giai doan xay cat da hoan tat.

Diéu hop vién sé& sap xép lich trinh cla nhivtng ngwdi don nha véi quy vi dé
quy vi biét diéu gi dwoc mong doi trong nhirng ngdy doé. Ho sé ghi thdng tin
nay trong T& Gidy Ghi Théng Tin Quan Trong ca quy vi. Hay binh tinh,
viéc don nha cé thé cang thdng nhwng diéu hop vién cla quy vi sé gitp dé
viéc don nha dwoc sudn sé nhat. Hay chac chan bao cho diéu hop vién
cta quy vij biét néu quy vi can dwoc giup d& déng thung dd dac. Day 1a mét
phan cua viéc sap xép don nha diéu hop vién sé lam.

Diéu hop vién sé lién lac véi FPMA hay FPS, ngwdi nao dang quan ly viéc
stra chira can hd cua quy vi, va théng bao ngay duv tinh don nha. Viéc nay
sé gilp nhan vién ban quan ly co s& ching cw (FM) biét khi nao can ho
cla quy vi s& s&n sang dé duoc bat dau chinh stra. Ban phu trach co s&
sau do sé& sap xép cudc hop trwde khi xay cat hay cudc hop véi cong ty xay
cét, v&i kién trac sw, va véi diéu hop vién cha quy vi. Quy vi khéng can
phai dw cudc hop nay, chi nhan vién cia TSHC va va nhirng nguwoi cung
Cép dich vu mé&i phai hop ma théi. Tat ca nhirng gi ho lam trong cudc hop
la dé xem lai cac ké hoach chinh stra va xac nhan thdi han chét cda lich
trinh.

Diéu rat quan trong quy vi phai s&n sang dé chuyén nha vao ngay da an
dinh. Khi quy vi roi can hd dang & hién théi cua quy vi, quy vi sé khdng
quay vé trong thoi gian xay cét vi nhirng ly do an toan.

Hay chac chan quy vi mang theo v&i QUY VI, bat ctr thuéc men ndo quy vij
sé& can trong 24 tiéng dau tién cta ngay chuyén nha. Khi don nha, moi thir
khéng phai ludn luén & chd hay trong thung chira d6 nao dé nhat dé tim.
Quy vi drng d& minh phai bj lo 4u hay cang thdng, hay mang thuéc men
theo cung v&i quy vi.

Néu quy vi cé ngwdi gitp tdm rira, lam vé sinh, xin drng lo ngai, quy vi
vahay diéu hop vién clia quy vi da sap xép trudc dé dich vu khéng bi gian
doan tai chd & mai.

Néu quy vi cé dién thoai di dong, hay mang theo bén minh va DUNG doéng
goi do sac dién thoai, quy vi cé thé can n6 trong dém dau tién, hay mang
no theo bén minh.
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Pdng thoi cling hay chac chén quy vi cé sbé dién thoai cha diéu hop vién
v&i minh trong ngay don nha.

@ Can Stock Photo - csp2978430

Bwéc 10- Ngay DON NHA!

Nhing ngay don nha thi rat ban ron va co thé cang thang. Diéu hop vién
cla quy vi sé& thuc hién tat ca cac sy sép xép cho nhirng ngwdi dén don
nha. Cdng viéc cla quy vi la chudn bj c6 mat tai cadn hd & tam khoang cuing
mot luc khi nhixng ngudi don nha ché dé dung tw trang cha quy vi dén.
Bang cach nay quy vi c6 thé bao chinh xac véi ho quy vi mudn dé dung
cla minh dwoc dat vao nhirng noi nao.

Quy vi cé thé co ban bé hay gia dinh giup quy vi m& cac thung dé va bao
dam t4t ca cac dich vu cla quy vi déu dau vao do.

Néu quy vi khéng cé gia dinh hay ban bé nao c6 thé gitp quy vi mé cac
thung dd, dirng lo 1&ng vi quy vi da cé trao dbi véi diéu hop vién cla quy Vi
va ho da sap xép dé co ngudi gitp vi 6n dinh chd &.

Khi quy vi da vao noi & tam ctiia minh thi cong viéc quy vi coi nhw da xong
cho dén khi diéu hop vién lién lac quy vi dé& bao c&n ho cii cla quy vi da
chinh stra hoan tat. Quy vi sé biét ngay dé don tré vé. Bay gi® quy vi chi
can lo céng viéc hang ngay ctia minh va ché cho dén ngay DON VAO.

Néu c6 bat cir van dé nao v&i cdn hd & tam clia minh, quy vi nén béo cho
diéu hop vién cla quy vi biét.
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Bwéc 11- Thi cong xay dwng

Tién trinh xay cat bat dau véi cude hop tién thi cdng. FPMA hay FPS cla
quy vi s& quan ly viéc thi céng thuc té dbi véi cong tac chinh stra. Viéc xay
cat hau nhw ludn ludn cé nhivng truc trédc nhd. Quy vi cé thé nghe hay
khéng thay ho lién lac. Nhwng drng lo 1&ng, nhan vién TCHC ludn quén ly
nhirng hinh thirc tré ngai trong viéc xay cat nay. Ho cé thé chi lién lac véi
quy vi néu ho can biét s& thich ctia quy vi dbi véi mdt van dé nao do.

Néu cé su dinh tré lam thay déi lich trinh don vé nha cii ctia quy vi, diéu
hop vién clia quy vij sé lién lac dé bao quy vi biét. Piéu nay CO THETHUC
TE xay ra ltic nay hay luc khac va thwdng khéng lau hon mét hay hay vai
ngay. Brng lo 1&ng, chi can hadi diéu hop vién cta quy vi va ho sé giup
chéac chan moi viéc déu &n théa cho dén khi cong tac xay dwng da hoan
tat. Cac van dé dot xuat co thé gay suw dinh tré la: cac van dé vé hé théng
nuwdc gitrka can hd clia quy vi va ching cw (c6 thé 1a mot van dé vé viéc rat
thdo nwdc) hay mot van dé vé dién. Doi khi viéc chay dwong day dién
khéng c6 ghi trén ban vé hay ngwoc lai nhat la dbi véi cac chang cw ci
hon cé thé da co mét vai s thay déi theo ndm thang. Nhirng van dé tré
ngai trong xay dwng nay la diéu binh thwéng va nhan vién TCHC cla
chung ta biét 1am thé nao dé giai quyét van dé va giai quyét ching thwdng
xuyén. Bng lo l1ang, ho sé chac chan la moi viéc déu dung va an toan cho
quy Vvi.

Viéc xay cat bay gio da@ HOAN TAT! B4 dén luc dé tré vé nha!
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Buwdc 12- Pa dén ltic TRO VE LAI NHA!

Quy vi dwoc thdng bao viéc xay cat bay gi& da hoan tat va da dén luc dé
quay vé nha. Hay tréng doi phan khéi biét rang viéc chinh stra sé 1am cho
cudc sdng cda quy vi dwoc dé dang va an toan hon trong nhiéu trworng
hop. Viéc don vé nha tré lai cling dién ra y nhw lGc quy vi don vao can hd
& tam, ngoai trtr quy vi khéng c6 méot hop déng thué nha & tam dé ky. Lan
nay quy vi s& dwoc diéu hop vién dy cudc ban giao cdn hd trd lai cho quy
vi. Poi khi nhan vién xay cat tham chi cé thé cé mat tai can ho cla quy vi
dé xem quy vi thich viéc slra chi¥ra ctia ho nhw thé nao.

Diéu hop vién sé dwa quy vi di xem tat ca cac thay dbi trong can ho cla
quy vi va dé chac chan cac thay déi d6 dap trng nhu ciu y khoa ctia quy vi.

Quy vi phai cho diéu hop vién biét bat ci diéu gi con chwa hai long va giai
thich tai sao. D6i khi can phai cé cac sw diéu chinh nhé da khong dwoc
tinh trvdc. Cac suw diéu chinh nay sé dwoc stra lai va viéc chinh stra can
hé ctia quy vi bay gi® da hoan tat.

Diéu hop vién clia quy vj s& cé gidy t& d& quy vi ky xac nhan viéc chinh
stra da hoan tat va quy vi da quay tré vé lai can hd ctia minh.
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Buwéc 13- Khdong con dw tién tronq ngan sach
nam hay

Quy vi da dwoc bao khéng con dw tién trong ngan sach nam nay cho viéc
dap &ng nhu cau ngudi tan tat (Accessibility Budget). Bay gi¢ viéc gi sé
dién ra?

Diéu hop vién sé lién lac va bao quy vj biét viéc chinh sira can hd cta quy
vi sé trong danh sach ch& doi tién dwoc phan bd. Ho sé thdng bao khi ho
MONG DO tién sé c6 san. Khi tién da co, viéc chinh stra can hd sé dwoc
thwe hién theo tién trinh binh thwdng nhw dwec vach ra trong tai liéu
hwéng dan nay.

2 Can Sbock Pholo

Bwéc 14- Chuyén nha han dé dap rng nhu cau
tien nghi cho nqwoi tan tat

Diéu hop vién cla quy vi da xac dinh c&n hd cta quy vi khéng cé di chd
dé chinh stra nham dap &ng cac nhu cau y khoa cta quy vi. Diéu nay co6
nghia quy vi can dwoc chuyén nha vinh vién sang mét can ho khac. Diéu
hop vién sé& hdi quy vi dé cho biét khu virc nao ciia TSHC quy vi mudn cw
ngu. Quy vi cling s& co co hoi liét ké cac ching cw cu thé quy vi wa thich.
Ludn luén nhé rang: QUY VI SE KHONG PHAI CHUYEN NHA SANG BAT
CU CHUNG CU NAO QUY VI KHONG BONG Y. biéu hop vién cta quy Vi
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sé& cho quy vj vao danh sach ch& doi dé don sang ché & méi vinh vién. Mai
chung cw quy vi liét ké déu cé mét danh sach cho riéng. Piéu nay co nghia
quy vi cé thé 14 nguwoi dau tién trong danh sach ché cho mét ching cw nao
dé nhwng la ngudi thr tw trong danh sach cia mét ching cw khac. Thoi
gian chd doi dé dwoc doi nha vinh vién 1a diéu khdng thé biét dwoc va con
tay thudc vao viéc c6 sdn nha dé doi hay khéng.

TSHChién cé mot con sb gi®¢i han cac can ho cé tién nghi cho ngudi tan
tat. Tuy ngay cang cé thém nhiéu can hd dwoc chinh stra, con sb cac yéu
cau dang tang do dan sb gia la0. M6t yéu tb khac trong viéc chuyén nha
clia quy vij 1a con sb cac phong ngl quy vi c6 thé yéu cau. Con sbé cang cao
cac phong ngl dwoc yéu cu thi cang khoé dé tim dwoc mot can ho sé dap
&ng cac nhu cau cta quy vi.

Khi cac can hd Ién hon dwoc yéu cau do con sb thanh vién trong gia dinh,
ddi khi nhan vién sé tim mét can hd nao cé thé chinh stra dé& dap rng con
s phong ngui quy vi co thé can. Piéu hop vién sau dé sé xac nhan quy vi
mudn sbng tai chung cw cé sén va yéu cau quy vi viét thw xac nhan y
mudn chap nhan can hé sau khi da dwoc chinh stra. Tién sé dwoc chi cho
viéc chinh stra d& dap rng nhu cau cta quy vi hay cta gia dinh quy vi
nhwng TSHC va TCHC can hd dwoc chi dinh cho mét ngudi & thué dé cé
ly do chinh dang giai thich cho viéc chi tién sra chiva.

GHI CHU CUOI CUNG:

Vi luat vahay cac yéu cau ctia TCHC cé thé thay
ddi, tién trinh nay cling c6 thé thay dbi.

R-PATH sé theo ddi cac thay ddi trong tién trinh cla
TCHC va TSHC dé cap nhat trong twong lai néu
can.
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Théng tin quan trong vé viéc chinh stra can hd
cua quy vi

Céng ty Gia cw Céng ddng Toronto (TCHC) mong mubn dwoc gitp d& dé

lam cho can hé cua quy vi dwoc tién nghi hon cho ngudi tan tat. Chung toéi
mudn quy vi duwgc thodi mai trong cdn nha ctia minh dé quy vi cé thé séng
tai cdng ddng clia quy vi.

Tén clia Diéu hop vién ciia TCH phu trach Chuwong Trinh Tién Nghi Cho
Ngwdi Tan Tat chiju trach nhiém dé an ca quy vi 1a

Quy vi c6 thé lién lac ho bang dién thoai sb hay email
trong gid lam viéc hanh chanh.

Viéc thi cong chinh stra can hé cua quy vi dwoc dv tru kh&i cdng vao ngay
. Xin lwu y ngay nay coé thé thay déi. Ciing gidng
nhw bat c» cong trinh xay cat nao khac, sw dinh hoan déi khi xay ra. Diéu
hop vién cla quy vi sé lién lac quy vi v&i thdng tin méi nhat mét tuan (7
ngay lich) trwéc khi ngay du tra khéi céng dé& xac nhan hay bao cho quy vi
biét cac sw thay dbi.

Néu quy vj & lai trong cian hd cia minh trong lic thwe hién cac sw
chinh stra nhé, nhan vién tai co s& ciia TSHC cé thé cé mat dé gitp quy
vi di chuyén d6 dac khdi noi xay cat. Néu ho khédng c6 mat sén dé gitp quy
vi, xin thao luan cac nhu cau cla quy vi véi diéu hop vién. Quy vij cling sé
dwoc yéu cau ky t& mién trir trach nhiém phap ly néu quy vi & lai can hd
clia minh trong th&i gian xay céat.

Néu quy vi chuyén sang mét can ho khac trong thoi gian xay cét,
TCHC sé sap xép dé ban ghé ti giworng va dé dung thiét yéu duwoc chuyén
sang can ho & tam. Néu quy vi can sy giup d& dong géi dd dac, xin bao
cho diéu hop vién cta quy vi dé ho co thé sap xép ngudi nao phu gitp quy
vi. Quy vi ciing sé& dwoc giup d& dé don vé lai nha cii cla minh.

Néu quy vi cd nhan sy cham séc tai gia, xin biét rang viéc tam thoi doi nha
khéng cé nghia quy vi bi mat sy phuc vu. Trén thuc té, dich vu cha quy vi
c6 thé di theo cung quy vi sang can hd & tam. Xin lién lac cdng ty cung trng
dich vu hay nhan vién quan ly trwdng hop cta quy vi dé dwoc sap xép.
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Viéc xay cat s& gady mot sb xdo tron trong cudc sdng clia quy vi, nhwng
nhan vién clla TCHCva TSHC sé lam viéc cat lwc dé tién trinh dwoc dé
dang va it gay tr& ngai nhat cho cudc sbng ctia quy vi.
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Ban Cau Héi Y Khoa
Ngu'b,| 6 thUé: Toronto

Community
Housing

Yéu cau sép xép dé dugc gilp d8 theo Chuong Trinh
Trg Giup NguGi Tan Tat (Accessibility Program) la mot
chuong trinh doi hoi phai c6 thdng tin y khoa dé dugc
clru xét va dé bao dam tét ca cac nhu cau sap xép vi ly
do y khoa cua quy vi déu dudc dap ('ng. Thong tin dugc
cung cap dé xét chdp thuén hay ti chdi yéu céu xin
chinh sira can ho cua quy vi.

Ban cau hoéi y khoa sau day la tai liéu sé giup
Accessibility Program xac dinh hai diéu: 1) néu yéu cau
cla quy vi la dua trén cac nhu cau y khoa cua quy vi va
2) nhu cau y khoa nao cua quy vi la an toan va can thiét
cho sinh hoat trong nha cta quy vi.

Tai liéu nay phai dugc dién bdi chuyén vién cham soéc
si’c khée c6 bang hanh nghé cua quy vi.

Khi da dién xong, xin trao né cho Piéu hop vién Dich
vu Cao niéntai cong dong quy vi. Quy vi dudgc khuyén
nén lam moét ban sao cho riéng minh. Néu quy vi khong
cd cach dé 1am ban sao, hdi Biéu hop vién Dich vu Cao
niénnhd ho lam mot ban sao cho quy vi. Béng thdi cling
yéu cau ho déng dau ngay thang nam vao ban sao cua
quy vi trudc khi trao lai cho quy vi.

Tai liéu nay la yéu ciu chinh thirc clia quy vij xin dwgc chinh
stra can hd dé giup dé& tién nghi cho nguwdi tan tat. Quy vi sé
duwoc lién lac bang thw ngay dé cho biét thinh cau cua quy
vi c6 dwoc chap thuan hay khéng sau khi quy vi da ndp
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mau Cau Héi Y Khoa da dién hoan tat. Mau nay khéng bao
dam yéu cau cla quy vj sé& dwoc chip thuan.

YEU CAU PAP UNG TIEN NGHI NHU CAU NGUOT TAN TAT

Néu quy vi hién 1a ngwdi & nha thué cia Toronto Seniors Housingva
can can hd co tién nghi cho ngwdi tan tat stv dung, can chinh sira can
hd, hay cac chinh stra khac dya trén mét nhu cau dwoc xac dinh theo
Luat Nhdn Quyén, hay nh& mot bac si y khoa di ndng lwe hanh nghé tai
Canada dién mau nay.

Tuy mot sé yéu cau cé thé dan dén viéc phai chuyén sang sbng tai mét
can hd khac thuéc Toronto Seniors Housing, congty Toronto
Seniors Housingsé ludn lun co gang mét cach hop ly dé dap tng
nhu qéu trong can ho hién thoi dang & trwdc khi xét dén viéc phai
chuyén nha.

Néu quy vi can thong tin nay vang mét dang thirc hay ngén ngl khac,
xin liénlac Trung Tam HO Tro Ngwdi O Thué s6 416-945-0800.

Ghi cha quan trong cho cac chuyén vién cham soc sirc khoe va
bénh nhan cua ho:

e Viéc dung xe dién hay khung giup di dirng
(walker) khéng nhét thiét |a diéu kién dé bénh
nhén cé cdn hd dudc chinh sira hay dé chuyén sang
mot can h6 khac.

e Cac can ho dudc chinh stra cé cac mdc do chinh
stfa va tién nghi khac nhau tuy theo nhu cau cua ca
nhan ngudi bi tan tat.
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Accessibility Medical Questionnaire

Tenants:

The Accessibility Program accommodation request is a program
that requires medical information to be submitted for the request
to be approved and to ensure all your medical accommodation
needs are met. It provides information to approve or deny your
accommodation request.

The following medical questionnaire is the document that will
assist the Accessibility Program determine two things: 1) if your
request is based on your medical needs and 2) what your medical
needs are to be safe and functional in your home.

This document must be completed by your licenced health care
professional.

Once it is completed, please submit it to the Seniors Services
Co-ordinator for your community. It is recommended that you
make a copy for your own records. If you do not have a way to
make a copy, ask your Seniors Services Coordinator to make a
copy for you. Also request they date stamp your copy before
returning the copy to you.

This document is your official request for medically required
accessibility accommodation. You will be contacted in writing
advising of your approval status shortly after you have submitted
the completed Medical Questionnaire forms. This form does not
guarantee you will be approved.



ACCOMMODATION / ACCESSIBILITY REQUEST

If you are a current Toronto Seniors Housing tenant who
requires an accessible unit, unit modifications, or other
accommodation based on a Human Rights Code identified
need, please have a qualified medical practitioner who is
licensed to practice in Canada complete this form.

While some requests may result in a transfer to another
Toronto Seniors Housing unit, Toronto Seniors Housing will
always try to reasonably accommodate the need in the current
unit before considering a transfer.

If you need this information in an alternative format or another

language, please contact the Tenant Support Centre at 416-
945-0800.

Important note to licensed healthcare professionals and their
patients:

e The use of a scooter or walker does not necessarily
qualify a patient for a modified unit or a transfer to
another unit.

o Modified units provide varying degrees of
modifications and accessibility depending on
individual need.



PATIENT INFORMATION

To be completed by a qualified medical practitioner who is
licensed to practice in Canada:

1. | Patient details:

First name:

Last name:
Address: Unit #:
Date of birth (mm/dd/yy):

Parent/Guardian’s name (if patient under 18):

How many years has this patient been under your care?

3. | You understand and agree that you are providing your own qualified medical
opinion with respect to the facts stated in this form and you understand and
agree that when this form refers to a “medical reaction”, the reaction referred to
is one that is outside the range of how an average person would react.

OYes [INo

4. | Please provide your medical opinion with respect to the patient’s functional
abilities that are relevant and apply. Include additional details in section 6.

If the ability is not relevant to the request, place a diagonal line through the text
box.




Walking
O Full abilities
OUp to 100 metres

Standing
Ol Full abilities
OUp to 15 minutes

Stair Climbing
Ol Full abilities
OUp to 5 steps

[1100-200 metres [115-30 minutes [15-10 steps
[1Other (specify) [1Other (specify) [1Other (specify)
Sitting Lifting Floor to Waist Lifting Waist to
O Full abilities O Full abilities Shoulder

[JUp to 30 min CJUp to 5 kg L Full abilities
130 min-1 hour [05-10 kg HUp to 5 kg

[1 Other (specify) [1 Other (specify) [05-10 kg

[] Other (specify)

Hearing: able to hear in-suite and building smoke

and CO alarms
[1Yes [ No

Hearing: Other relevant
restrictions (specify)




Chemicals or Scents
[1No restrictions/full
abilities

[1Medical reaction
triggered by scent
[1Medical reaction
triggered by touch

[] Other (specify)

Chemicals or Scents:
How long after
exposure does reaction
subside?

CJWithin 5 minutes (e.g.

of mopping floor)
[1 5-15 minutes

[115-30 minutes
[1 Other (specify)

Chemicals or Scents:
Distance from patient

CIWithin 5 feet from
areas patient occupies
[1 5-20 feet from areas
patient occupies

[1 Other (specify)

Chemicals/Scents: The following chemicals or scents cause a medical reaction

(list names of chemicals and severity of reaction):

Environmental exposure
0 No restrictions/full abilities

[1Medical reaction triggered by heat (specify
temperature, duration and reaction)
[1Medical reaction triggered cold (specify

temperature, duration and reaction)

[0 Other (Specify)

Noise

[1 Within 5 feet from areas
patient occupies

[1 5-20 feet from areas
patient occupies

[1 Other (specify)




Please provide your medical opinion with respect to the patient’s functional
restrictions that are relevant and apply. Include additional details in section 6.

If the ability is not relevant to the request, place a diagonal line through the text

box.

Bending/twisting or repetitive movement
(specify) [

Limited use of hands:

Left

]

[
[
[
[

gripping
pushing/pulling
twisting

hand strength
other (specify)

Right
O

0
0
0
0

Additional comments on abilities and/or restrictions

Please note: It is not Toronto Seniors Housing'’s best practice to provide step-in
bathtubs due to flooding issues. Please advise if your patient would benefit by
installing a walk-in/roll-in shower with a built-in bench for safety.

Does the patient use a mobility device that is medically required?

If yes, what mobility device(s) is required (check all that apply):

L1 Cane [1 Stationary walker
[] Gurney wheelchair [] Rolling walker

[] Wheelchair stroller [] Manual wheelchair
[] Electric wheelchair [] Scooter

L1 Hoyer lift

[] Other (specify)

COYes
CONo




8. | Is the patient currently hospitalized? If yes, is expected discharge [O0Yes
imminent? [ONo
9. | Are the functional restrictions temporary and expected to be [OYes
resolved or substantially resolved within the year (e.g. broken ankle)?| CINo
10. | Can the patient access and use the bathroom (including bathing or | C0Yes
showering facilities) in their current unit? [ONo
Please note: It is not Toronto Seniors Housing’s best practice to
provide step-in bathtubs due to flooding issues. Please advise if
your patient would benefit by installing a walk-in/roll-in shower with a
built-in bench for safety.
a. | Can the patient use a bathtub? [O0Yes
[ONo
b. | Does the patient require a walk-in/roll-in shower? [O0Yes
[1No
c. | Does the patient require additional knee clearance under the sink? | CIYes
[1No
d. | For any other requirements the patient has in their bathroom, please explain
further in section 6.
11. | Can the patient access and use the kitchen facilities in their current | [0Yes
unit? [ONo
If no, explain further in section 6.
a. | Can the patient access their oven and fridge? [OYes
[ONo
b. | Does the patient require additional knee clearance under the sink or | (I Yes
kitchen counter? [ONo
c. | What is the patient’s reach capacity (i.e. ability to access items from kitchen
cupboards)?
d. | For any other requirements the patient has in their kitchen, please explain

further in section 6.




12.

Do the functional restrictions prevent the patient from being able to | [0 Yes
perform activities of daily living in their unit (i.e. self-care, personal | CO0No
hygiene, eating, making decisions, completing tasks, etc.)?

If yes, specify:

13.

What measures might (by the household and by Toronto Seniors Housing)
enable the household member to perform activities of daily living in their existing
unit?

14.

If the patient is seeking a transfer to another residential unit, what are you
expecting the other unit to have (that the patient’s current unit does not have)
that would address the needs of the patient?

15.

Is the unit causing or contributing to the impairment? OYes
If yes, how is it doing so? [ONo




16.

In your professional opinion, do you believe that
nothing short of a move will result in the household
member being able to perform activities of daily living
in their unit?

OYes
CONo




Specific Information related to Request for Additional Bedroom

Important Note to Doctors and their Patients

The City of Toronto has established Local Occupancy Standards for rent-
geared-to income housing. These Standards permit a household to qualify for
an extra bedroom if:

A. A spouse who would normally share a bedroom requires a separate
bedroom because of a disability. Spouses will not normally qualify for an
additional bedroom unless a second bed cannot be accommodated within
a shared bedroom.

A household will not qualify for an additional bedroom based on a snoring
condition alone.

B. A room is required to store equipment that a member of the household
needs because of a permanent disability, and the equipment is too large to
be reasonably accommodated in a unit size for which the household would
normally qualify. The following equipment will not normally qualify a
household for an additional bedroom:

I continuous positive airway pressure (CPAP) machines;
ii. air-filtration systems;

iii.  vaporizers or humidifiers;

iv.  walkers, wheelchairs, or scooters;

V. massage tables; or

vi.  exercise equipment.

C. An additional bedroom is required for an individual who is not a member of
the household but who occupies the unit to provide full-time overnight
support services to a member of the household. The household must also
submit the Caregiver application forms with these types of requests.

When a household requests an extra bedroom for a medical reason, Toronto
Seniors Housing must determine if the household qualifies under the Local
Occupancy Standards. From time to time, Toronto Seniors Housing may ask for
new information to verify that the household still qualifies for the extra bedroom. If
the patient is requesting an additional bedroom, please complete the following
along with the other information requested above in this form:




17. | Why does a person with this medical condition or disability need an additional

bedroom?

18. | Is a room required to store medical equipment? (OYes
[ONo

a. | If yes, what is the medical equipment?

b. | What are the dimensions of the medical equipment?

c. | The bedroom(s) in this unit are the following size(s) (TSHC staff to complete):

d. | Can the medical equipment reasonably be accommodated in the (OYes
current unit? HNo
If no, please explain why, and explain what square footage is
required:

19. | Does your patient’s disability require them to have a separate [OYes
bedroom to accommodate a full-time overnight caregiver who is not HNo
part of the household?

If yes, what services do they require?

20. | Is the need for full-time overnight care long-term? (OYes

If no, how long will the patient need overnight care? HNo

If a full-time overnight caregiver is required, the household must also complete the
Home Care Agency’s Verification Form, or the Caregiver’s Verification Form if the
caregiver is not affiliated with a home care agency.




Licensed Healthcare Professional (LHCP)

| am a (check box that applies):

[ GP/Family Physician [J Oncologist

L1 Allergist/Immunologist [0 Ophthalmologist

[1 Cardiologist [1 Psychiatrist

[1 Dermatologist [ Pulmonologist

[1 Neurologist [ Clinical Psychologist

[] Occupational Therapist ,
L1 Other (specify):

LHCP stamp
or
| hereby certify that this information Provincial Registration #
represents my best professional
judgment and is true and correct to the
best of my knowledge.
LHCP Name (please print) Contact Tel. Number

LHCP Signature Date (mm/dd/yy)




Patient Consent

| understand that Toronto Seniors Housing Corporation requires the personal
information requested on this form to determine my eligibility for an accessible unit,
unit modifications or other accommodation. | authorize my licensed healthcare
professional to release information requested on this form to Toronto Seniors
Housing Corporation and | consent to Toronto Seniors Housing Corporation using,
verifying, disclosing and retaining this information, my application and any supporting
documentation on my housing file to the extent it is necessary in order to respond to
my request for accommodation and for related tenancy purposes. For clarity,
disclosure may be to an independent medical consultant, to the tenant, to the City of
Toronto for the purposes of compliance with the Housing Services Act, etc. |
understand that Toronto Seniors Housing will not directly contact my healthcare
professional without my prior consent. | understand that if | am the patient and not
the tenant that the information collected as a result of this form will be shared with the
tenant and | consent to this disclosure.

Patient’s Name (please print)* Patient’s Signature*
Tenant’'s Name (if not the patient) Tenant’'s Phone Number
Tenant’s Account Number Date (mm/dd/yy)

*If the patient is under 18 or unable to provide consent in writing by reason of
physical or mental disability, the consent must be signed by the patient’s parent,
legal guardian, trustee, or power of attorney for personal care and property.




The personal information on this form is collected under the authority of the
Human Rights Code, RSO 1990, ¢ H19 including sections 10, 11 and 17 of that
act; the Housing Services Act, 2011, SO 2011, ¢ 6 Sched 1 including section
176 of that act and O Reg 367/11 including section 47(1) 5 of that regulation;
and/or the Residential Tenancies Act, 2006, SO 2006, c 17 including section 10
of that act, and will be used only as is necessary for the purposes of
determining an applicant’s eligibility for an accessible unit, modifications to their
current unit, transfers to another unit, and/or other accessibility/accommodation
measures related to the tenancy. If you have any questions about the collection
of this information, please contact Toronto Seniors Housing's Information
Specialist at 423 Yonge Street, Toronto, ON, M5B 1T2, by phone 416-945-
0888 or email solutions@torontoseniorshousing.ca




Soan thao va thwc hién bodi:

Uy ban R-PATH

(Trach Nhiém Tao Tién Nghi cho Ngui Tan Tat Sinh Séng tai Cong ty Gia
Cuv Toronto)

Hop tac voi

Ban Giam Déc va tap thé Nhan vién Céng ty Gia cw Céng
dong Toronto

Quy vi c6 thé lién lac véi Uy ban R-PATH tai:
cbirch619@msn.com hay: 647-201-7941

Quy vi c6 thé lién lac Chwong trinh Tao Tién Nghi cho
Nguwdi Tan Tat S Dung (Accessibility Program)

théng qua Diéu hop vién Dich vu Cao nién (Seniors
Services Coordinator) hay lién lac Trung Tam H6 Tro
Ngudi O Thué sb: 416-945-0800
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