
Superintendent  
Who are they? 
A Superintendent works in your 
building and is there to look after 
day-to-day maintenance, cleaning 
and service requests. 

When do I go to my Superintendent? 
You can contact your Superintendent to 
help you with building or unit maintenance 
requests, such as pest control and repairs. 
You can also contact the Tenant Support 
Centre 24 hours a day, 7 days a week, for 
any issues or requests. 

Who is my Superintendent? 
Superintendents are in buildings during regular business hours, 
Monday to Friday, usually from 8:30 a.m. to 4:30 p.m. If your 
Superintendent is unavailable or you have a maintenance request 
after business hours, please contact the Tenant Support Centre at 
416-945-0800 or support@torontoseniorshousing.ca. 

Name 

Phone number 

02-23-030 – Your Superintendent (English) 
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